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Introduction

In this section

About the Sustainability Report

Foreword by the Chairman of the Board of Directors of Bakai Bank OJSC

Foreword by the Chairwoman of the Management Board of Bakai Bank OJSC
Bakai Bank OJSC Portrait

Key Financial and Operational Indicators
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Key Sustainability Outcomes for 2024
Bakai Bank OJSC Achievements
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In this section

Corporate Governance = 12
General Meeting of Shareholders 12
Board of Directors ’ 12
Sharia Council » 13
Management Board 15
Renumeration of members of governing bodies o 13
Corporate Secretary j - 13
Internal audiit system 14
Information about the external auditor (audit organization) 14
Corporate governance st ucture of Bakai Bank OJSC 15
Composition of the Board of Directors of Bakai Bank OJSC R 16
General information about the members of the Board Directors of Bakai Bank 0JSC 17
Commiittees of the Board of Directors of Bakai Bank OJSC 18 ,

Composition of the Management Board of Bakai Bank OJSC

Sustanability Governance

Risk Management

Emerging risks

Three lines of defense in risk management

Tax Policy

Business Ethics and Compliance

Combating and preventing financial crimes

Prevention of corruption
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Social Impact

In this section
Human Rights 30
Sustainable Financing 31
Client Relations 32
Information Security 34
Protection of Personal Data 36
Digitalization 37
Interaction with Employees 38
Employee Development 45

Renumeration, social support, and motivation of employees

Occupational health and safety

Charity and Partnership Activities
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Environmental
Impact

In this section

Environmental Stewardship 52
Climate Agenda 53
Greenhouse Gas Emissions 54
Climate-related Risks 55

Climate-related Opportunities
































































































