
 
 
 

Open Joint Stock Company "BAKAI BANK 

 
Commission fee rates for services of BAKAI B ANK OJSC for individuals, effective from 

23.01.2023 

 
No. 

 
Type of 
service 

 
Cost 

Current rates  
Note 

Minimum Maximum 

                                                                                                                                                                                                I. Opening and maintaining accounts 

1.1 Account opening for citizens of the Kyrgyz Republic 100 soms 
  When obtaining a loan for borrowers of the Bank and 

when opening a Term Deposit - free of charge 

1.2 Account opening for non-residents 200 soms   When opening a Term Deposit - free of charge 

1.3 Opening an account with remote identification free 
   

1.4 Maintaining an account free    

1.5 Closing of accounts 100 soms    

1.6 Restoring an account 150 soms   for 1 account in all currencies 

1.7 Providing daily account statements free    

1.8 Providing statements:     

1.8.1 - by email 10 soms   per statement 

1.8.2 - Internet Statement free    

1.8.3 - summary statement of account 300 soms    

1.8.4 - statements and n/a by fax 20 KGS (local) - 200 KGS (international)   per page 

1.9 
 

Providing duplicates of account documents for the period 50 soms 
   

for each document 

1.10 Providing statements and n/a by fax 20 KGS (local) - 200 KGS (international)   per page 

 

1.11 

Providing references to clients (about account opening 

and/or closing, confirmation of account availability and/or 

information about account balances): 

    

1.11.1. - If the account is used for more than 3 months 250 soms   for each document 

1.11.2. - If the account is used less than 3 months 1000 soms   for each document 

1.11.3. Making inquiries in the archives at the request of the client: 250 soms    

1.12 
Opening, closing and restoration of the account; provision of a 

consolidated account statement to pensioners 
0 KGS 

  
On presentation of a pension certificate 

 

1.13 

 
Account opening for the participants of GIC "Mortgage", 

commission for transaction for the participants of GIC 

"Mortgage 

 

Free 

  Participants GIK: opening a current account (buyer, 

seller), the implementation of the transaction, the 

transfer of cashless and withdrawal 

cash - free of charge 

II. Remote banking services ("Bank-Client"; "Internet-Banking"; "Mobile Banking "*) 

 
2.1 

 
Opening an account via RBS "Bakai24 

 
free 

   

2.2 Providing the service free   The limits are specified in the appendices 

2.3 Transactions performed in RBS according to RBS rates    

2.4 Monthly maintenance fee free    

III. Settlement and cash services 

 
3.1 

Intra-bank transfers, including transfers between branches when 

submitting a payment order from 09:00 to 16:30 

 
free 

   
item 3.16 is paid separately 

3.2 
To accounts maintained with other banks through the Clearing 

System (payment acceptance time from 9.00 to 11.00): 

    

3.2.1 Up to 1,000 soms (inclusive) 10 soms    

3.2.2 1,000.01 to 100,000 soms (inclusive) 30 soms    

3.2.3 From 100,000.01 to 1,000,000 soms 60 soms    

3.3 
through the Clearing System via the "Internet Banking" service 

(Full Access): 

    

3.3.1 Up to 1,000 soms (inclusive) 5 soms    

3.3.2 1,000.01 to 100,000 soms (inclusive) 25 KGS    

3.3.3 From 100,000.01 to 1,000,000 soms 55 soms    

3.4 Payments to the budget, Social Fund, without opening an account     

3.4.1 Up to 1,000 soms (inclusive) 50 soms    

3.4.2 1,000.01 and over 60 soms    

 
3.5 

 

Transfers by order of a client to other banks by grosstransfer 

when submitting a payment order from 09:00 to 15:30 

 
100 soms 

   

 
3.6 

Transfers by order of a client to other banks by grosstree when 

submitting a payment order from 09:00 to 15:30 (via Internet 

Banking service) 

 
90 soms 

   

 

3.7 

 
International SWIFT transfers to accounts held with other banks (till 

16.30) 

   Payment orders sent via RBS under p.3.7-3.9 are 

executed on a current day from 09.00 to 16.30 p.m. 

p.3.17 is paid separately 

3.7.1 
at the expense of the sender (OUR) excluding the 

correspondent bank commission 

    

3.7.1.1 Freely convertible currency (dollars,euros) 0,2% 25dolls/20euros 250 dollars/220 euros 
 

3.7.1.2 in OKV (russian rubles,kazakh tenge) 0,1% 
500 

rubles/30 

00 tenge 

3000 rubles/20 000 
tenge 

 

3.7.1.3 Freely convertible currency (yuan) 0,2% 160 yuan 2,200 yuan  

3.7.1.4 in OKV (Turkish lira)            0,2% 
   

3.7.1.5 in OKV (dirham) 
    

 
From 0-200 000 AED 60 U.S. dollars 

  
Including correspondent bank commission 

 200,000.01-4,000,000 AED $150   Including correspondent bank commission 
 Over 4,000,000.01 AED 200 U.S.   Including correspondent bank commission 

3.8 Transfers with the condition "BEN" until 16.30     

3.8.1 in US dollars 20 U.S. dollars    

3.8.2 in euros 20 euros    

 
3.9 

Change of payment order conditions or its cancellation, request 

for refund of payment order in US dollars (USD), in euros (EUR) 
 

4,000+ third-party bank fees (actual) 

   

 
3.9.1 

Change of payment order conditions or its cancellation, request 

to return the payment order in Russian rubles (RUB), in Kazakh 

tenge (KZT) 

 
4000 soms 

   

3.10 Maintaining correspondence     

 
3.10.1 

Inquiries to foreign banks on behalf of clients (investigation, 

receipt of confirmation of execution of client's order in USD, EUR) 

 
5000 soms 

   

 
3.10.2 

Inquiries to foreign banks on behalf of clients (investigation, 

receipt of confirmation of execution of client's order in RUB, KZT) 

 
4000 soms 

   

3.11 
SWIFT confirmation of funds transfer (except c l a u s e 

3.12.1.) 
50 soms 

   

3.11.1 during the business day of the transfer free    

 

3.11.2 

 
Providing SWIFT - confirmation of funds transfer 

- For a period of up to 3 months - 100 soms 

- More than 3 months to one year - 150 soms 

- More than one year - 300 soms 

   

3.12 
Fee for the return of undocumented amounts via SWIFT EUR, USD, CNY and other currencies - $20 

KZT, RUB - 200 soms 

   

 
 

3.13 

 
Request for additional information on the received payment (at 

the client's request) 

KGS - 50 soms 

EUR, USD, CNY and other currencies - 2500 

KGS KZT, RUB - 1000 KGS 

   
 

for one amount 

3.14 Drawing up a n/a at the request of the client 50 soms   for each item 

3.15 Foreign currency denomination on condition of cash contribution set by the Bank, depending on market conditions 

   

   

   

   

   



 
 
 
 
 
 

3.16 

 
 
 
 

 
Conversion operations with cash and non-cash foreign currency 

 
 
 
 
 

at the exchange rate of the Bank 

 

The exchange of currencies is carried out within the PSB (currency exchange threshold). 

The OTP for purchase and sale of foreign currencies is equal to 10 thousand US dollars or the 

equivalent in another currency, unless otherwise established by the Treasury Department on the 

day of the client's application. Exchange of currencies in excess of the TOT by agreement with the 

Treasury Department of the Bank. 

In case of high volatility of exchange rates of foreign currencies, the TOT is set in the 

range from 300$ to 5000$. Exchange of currencies in excess of the FOB must be approved by 

the Treasury Department. 

Transactions with amounts exceeding the POB on the day of the client's application can be 

carried out on a 1 (one) banking day advance order. In this case, the Bank reserves the right to 

increase the number of days of execution of the order. 

3.17 Transfer of non-cash currency to customer accounts     

3.17.1 
Crediting customer funds in the national currency 

free 
   

3.17.2 
Crediting clients' funds in foreign currencies:     

 
3.17.2.1 

Crediting h/o correspondent accounts in accordance with the 

approved list of the Bank's correspondent accounts** 

 
free 

   

 
3.17.2.2 

Crediting of Particulars through other correspondent accounts, not 

specified in the approved list of the Bank's correspondent 
accounts 

 
40 USD or equivalent in other currencies 

  
enrollment is carried out within 2 working days 

3.18 Transfers without opening an account:     

3.18.1 Bakai Transfer Money Transfers     

3.18.1.1 In local currency (max 1,000,000 KGS) 0,15 50 soms   

3.18.1.2 In foreign currency     

 
in U.S. dollars (max $10,000) 0,15% 1$ 

 
min to 670 (671 to 10,000) 

 
in euros (max 10,000 €) 0,15% 1€ 

 
min to 670 (671 to 10,000) 

 in rubles (max 1000 000 rubles) 0,15% 50 rubles.  min to 33400 (33401 to 1000 000) 
 in KZT (max 3 000 000 KZT) 0,15% 200 tenge  min to 133400 (133,401 to 3,000,000) 

3.19 Change of conditions, revocation of transfer on behalf of the client 50 soms 
   

3.20 Transfers via international money transfer systems according to the rates of the systems 
   

 IV. Cash services 

4.1 Acceptance of cash currency 

4.1.1 - acceptance of cash for crediting to the account free 
   

 

4.2 
- for processing small bills and coins in national currency 

(denomination "20" and below) for crediting to the account 

 

0,3% 

  
Subject to the volume of small denominations and 

coins over 1000 soms, except for repayment of credit 

and interest on it (including the principles of the FIC) 

 
4.3 

- for processing small bills and coins in national currency 

(denomination "20" and below) without crediting the account 

 
0,5% 

 
50 soms 

  

Subject to the volume of small bills and coins over 

1000 soms. 

 
 

 
4.4 

- for handling small denominations of foreign currency Small 

denominations are: 

USD - 1, 5, 10, 20 

EUR - 5, 10, 20 

RUB - 10, 50, 100 

KZT - 100, 200 

 
 
 

1,0% 

   
 

Provided that the volume of small bills over 100 USD / 

100 EUR / 5000 RUB / 20 000 KZT 

4.5 
Verification of foreign banknotes for authenticity (per bill) 

5 soms 
 

10000 soms 
 

 
4.6 

 
Exchanging old bills 

 
KGS free, other currencies - 1% 

 

according to the criteria of dilapidation. 

The bank reserves the right to refuse to accept worn-out foreign currency bills. 

4.7 Cash withdrawal from the account:     

 
4.7.1 

 
in the amount of previously deposited cash amounts, transfers 

between their accounts in different branches (including 

RBS); 

 
free 

   

 

4.7.2 
- subject to Intra-bank transfer of funds, including 

between branches: 

    

 in the national currency:     

 

4.7.2.1 
at receipt of funds from accounts in Bakai Bank and via RBS 

(except funds for loan repayment) 

 

0,1% 
   

4.7.2.2 
upon receipt of funds from accounts from other Banks 

(clearing, GROSS) 
0,5% 150 soms 

  

 
4.7.2.3 

on receipt of: pension, social payments, alimony, term deposits 

(subject to the withdrawal of the deposit at the end of the contract) 

 
Free 

   

 in foreign currency:     

 
4.7.2.4 

at receipt of funds from accounts in Bakai Bank and via RBS 

(except funds for loan repayment) 

 
0,1% 

   

4.7.2.5 
when receiving non-cash money transfers from other Banks:     

 in US dollars (USD) 0,5% 300 soms   

 in euros (EUR) 0,5% 300 soms   

 
in Russian rubles (RUB) 0,5% 150 soms 

  

 in Kazakh Tenge (KZT) 0,5% 150 soms   

 
4.7.3 

- receipt of credit funds from the current account of the Bank's 

borrowers in the amount of amounts credited under the approved 

loan 

 
free 

   

4.8 Cashing out money at POS-terminals of the bank: 
    

 

 
4.8.1 

 

for cardholders of cards issued by banks outside the Kyrgyz 

Republic (international) 

 

 
1% of the transaction amount 

 

 
5$ 

 
Maximum issuance amount per transaction no more 

than $5,000 or the equivalent in soms, over $5,000 

by agreement with the director/deputy director/head of 

the branch 

4.8.2 from a card account issued by the Bank (online) 0,30%   (does not include - reissue (deadline, theft, loss)) 

                                                                                                                                                                                                       V. Transaction with securities 

5.1. Purchase of GS for non-residents    

 - Up to 200,000 soms 200 soms    

 - From 200,000 soms to 2,000,000 soms 400 soms    

 - From 2,000,000 soms to 3,000,000 soms 600 soms    

 - Over 3,000,000 soms 1000 soms    

5.2 For residents, brokerage services in the GS market are provided on a free-of-charge basis    

                                                                                                                                                                                                             VI. Issuance of forms 

6.1 Signature sample card free   per card 

                                                                                                                                                                                                                        VII. Escrow account 

7.1 Opening an account Free    

 

7.3 

 
 

Transaction fee 

 

0,20% 

 
 

1,500 
soms 

 
 

10 000 
soms 

The fee is paid in full at the time the escrow 

account is opened. After the escrow account is 

opened, the fee paid is non-refundable. 

7.4 Amendments to the contract 2500 soms   for 1 change 

7.5 Cashing out on a transaction Free    

7.6 Transfer from/to an "escrow account" of funds according to the current rates of the Bank 
   

7.7 Closing an account Free    

 
7.8 

 

Drawing up an agreement on individual terms according to the 

client's application 

 
as agreed 

   

reviewing the application and providing an answer - 

within 3 working days 

VIII. Operations with refined precious metals in the form of bullion bars issued by the NBKR 

 
8.1 

 
The cost of bullion 

  
The sale price and repurchase price for refined bullion bars are set by the Bank independently on a 

daily basis in the national currency of the Kyrgyz Republic (KGS). 

 

8.2 

 

Storage of the ingot 

5 KGS - bars weighing less than 1 oz. 10 

KGS - bars weighing 1 oz. and above (1 

oz. = 31.1035 grams) 

 
per day 



 
 
 

8.3 

 
 

 
Examination of bullion bars 

 
 
 

9% of the bullion repurchase value as of the day of the client's application to the Bank 

Redemption of ingots is carried out only in case of availability of the certificate to them. If the 

measured bullion has no certificate or the certificate is damaged or spoiled and it is impossible to 

read its content, the measured bullion shall be sent for detailed examination to the experts of the 

National Bank. 

The term of the examination, including a detailed examination at the NBKR, is 12 (twelve) 

working days. 

IX. Leasing of individual safety deposit boxes 

9.1 
Safekeeping of valuables in individual bank safes 
cells (term): 

Cell size:   

3x23x33 cm 11x22x33 cm 16x23x33 cm 17x24x38 cm 28x23x33 cm 22x30x41 cm 47x24x38 cm 50x30x41 cm 

9.1.1 Central Branch, 118 Moskovskaya St., Bishkek    
Minimum rental period for cells - 1 month 

 1 month 300  700 700 800 950  1 300   

 12 months      11 000  12 500    

9.1.2 Branch VIP-Center Bakai, 77 Isanov Street, Bishkek    
Minimum rental period for cells - 3 months 

 1 month    700   1000    

9.1.3 Mossovet Branch 24/7, 125 Y. Abdrakhmanov St., Bishkek 
   Minimum rental period for cells - 3 months 

 3 months    3 600   4 400    

 6 months    5 800   7 200    

 9 months    8 000   9 800    

 12 months    9 400   12 200    

9.1.4 Branch of BF3, Bishkek, 57, K. Akiyev str.    
Minimum rental period for cells - 1 month 

 1 month  700         

9.1.5 Main Branch, 166 Tynystanov Street, Bishkek     

 1 month    700   1000    Minimum rental period for cells - 1 month 

9.2 Guarantee fee for renting a safe deposit box 4,000 soms per box 
  When closing the safe deposit box the security deposit is 

returned 

9.3 Penalty for lost, damaged key or safe deposit box 4,000 soms per box 
   

X. Other 

10.1 Provision of NBKR discount rates 10 soms   for a single receipt 

10.2 International telephone conversations at the request of the client 150 som/minute 
  

min 3 minutes 

10.3 Cash collection 1000 soms   one-time service 

10.4 Sending a fax at the request of customers 20 KGS (local) - 200 KGS (international)   per page 

10.5 Internships for students of educational institutions 3000 / 1500 soms 
  for the Head Office and branches in Bishkek / for 

branches in the regions 

10.6 A photocopy of 2 soms   per sheet 

10.7 Acceptance of payments for utilities 
Up to 1000 som commission 5 som, 

over 1000 soms commission 10 soms 

  
in one payment 

 
10.8 

Certification of power of attorney to third parties for banking 

operations 

Term of Power of Attorney:   

only for branches "Central" and "VIP Center" Bishkek 
1-12 months. 12-24 months. 24-36 

months. 
  

400 
soms 

600 
soms 

800 soms   

 
 

10.9 

 

 
Administration of closed accounts, registered in the Bank's off- 

system accounting for more than 2 years 

 
 

2000 KGS / 25 USD / 20 EUR / 10 000 KZT / 2 000 RUB / 20 GBP 

  
annual service fee fee is 

withheld in the account currency 

In the case of insufficient funds on the balance, do not 

accrue customer's payments, close the account on 

off-system accounting. 

XI. General Notes 

11.1 
The tariffs are valid at the time of conclusion of agreements and contracts and can be revised by the Bank unilaterally. Information about changes in the tariffs is posted by the Bank 10 days prior to the entry into force of the tariffs on the website of the Bank 
www.bakaibank.kg., on the stands in the offices of the Bank and other available means of posting information. 

11.2 Rates are inclusive of sales tax and VAT 

11.3 The commissions specified in foreign currency are charged by the Bank in national currency at the NBKR exchange rate at the time of the transaction. 

 
11.4 

Tariffs and terms for payment cards service, for rent of individual bank safes, interest rates and other terms for loans, interest rates on demand deposits and term deposits in KGS and other (foreign) currencies are set by the Bank in separate annexes and are revised by the Bank at any time 

depending on market conditions. 

11.5 
The Bank reserves the right to set individual fees and commissions different from the above, depending on the volume of transactions on the account/s and depending on other factors, such as, for example, changes in market conditions. 

 
Note: 

* The service is available at the Bank: based on the Android mobile platform; based on the IOS mobile platform. 

** List of correspondent accounts for client payments, approved by the Chairman of the Management Board on 12.05.2021 

*** There are several Bank offices in one locality (city, village, municipality). 

http://www.bakaibank.kg./

