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(&) BAKAIBANK

IMPABUJIA TOJIB30BAHUSI BAHKOBCKUMMU IVIATEKHBIMU KAPTAMHU
BaumarenbHo 03HaKOMbTeCh C [IpaBuiaaMu 1 00s3aTeIbHO COXPAHUTE JI0 OKOHYAHHS CPOKa JICHCTBU BbIIaHHOH Bam

0OaHKOBCKOMU IIATE)KHON KapThI

TepMHHBI U ONIPeeJICHHA.

ABTopu3zanus

Pazpemienne banka-sMUTEHTa Ha OCYLIECTBJICHHE
HCIIOJIb30BaHWEM baHKOBCKOM IJIaT€KHOW KapThl.

OaHKOBCKHX OIEpamuid ¢

AHHYJIMPOBaHHE KapThl

HpI/ISHaHI/Ie KapThbl HEICHCTBUTEILHON U U3BSATHE €€ U3 06paHIeHI/I$l.

bauk-Omurent

bank, SIBJIISIFOIIUATICS YYaCTHUKOM IJ1aTEKHOU CUCTEMBI, BBIITYCKAIOLINI
(3MHATHPYIOUIHNIT) KapThl, a TAK)KE OTBEYAMOIINHN IO 005S3aTeNbCTBaM Mepel] IPYTHMHU
OaHKaM¥ — YYaCTHUKAMH TUIATEKHON CHCTEMBI.

bank-DxBaiiep

bank, mosmyumBIIMIT pa3pelleHHe Ha OCYUIECTBICHHE SKBaWpHHTra, BIaJAEJel] CETH
nepudepuitHBIX YCTPOMCTB, 00€CIIEYMBAIOIINN BO3MOKHOCTD MPOBEICHUS aBTOPU3AIHIA
WIH TpaH3aKIU{d dYepe3 CBOM TNepudepuifHbple YCTPOHCTBA B COOTBETCTBUU C
TEXHOJIOTHME M HOPMATHUBHBIMH AaKTAMH COOTBETCTBYIOIIWX IUIATEKHBIX CHCTEM H
3akoHOoAaTesIbcTBOM KbIproizckoit PecyOmmku.

bankoBckuii cuet
(manee kapT-cuer)

Cuer, oTkpbiBacMbIi bankoM Jlepikatento KapThl ISl JBHXKEHUS ICHEKHBIX CPEACTB U
OCYILECTBJICHUS TPaH3aKUUU 1o KapTe Jepikarenst KapThl.

bankomar

AHHapaTHO-HPOI‘paMMHHﬁ KOMIUIEKC UIA BbIAa4YM M IpHUEMa HAJIUWYHBIX AOCHEKHBIX
CPEICTB, 3alHMCH JCHEXKHBIX CPEACTB Ha KapTy, NOJXy4eHHs HWHGPOPMALUHN IO
COBCPUICHHBIM TpaH3aKIUAM OCPKATCIEM KapTbl, OCYIIECTBICHUA Oe3HaTUYHBIX
IJIaTeXKEH U BbIJAYM KapT-ueKa [10 BCEM BHJIaM IIPOU3BEICHHBIX TPaH3aKUMi. baHkoMar
mpeaAHasHauYCH MOJId CaMOCTOSATCIIBHOIO COBCPIICHUA CPIKATCIIEM onepaunﬁ C
UCIIOJIb30BaHUEM KapThl 0e3 ydacTusl YIOJIHOMOYEHHOro pabotHuka banka. [lamee
MOxeT BcTpeuatbest kak ATM — Automatic Teller Machine.

BbrnokupoBaHue KapThl

[TonHbIM MM BPEMEHHBIA 3alpeT Ha OCYLIECTBICHHE OIEPALMi C HCIIOJIIb30BaHUEM
KapThl.

bankomarHas BRIIHUCKA

Beinmcka no kapT-cuery, GopmupyeMas 0aHKOMATOM IO 3ampocy Jlepkareis KapThl.
Brimucka n3 6ankomara oxBaTbiBaeT MakcumyM 10 (IlecsTs) mociieAHUX TpaH3aKIUi,
MIPOU3BEICHHBIX TI0 KapT-cuery JlepKaTeys KapThl.

bankoBckas IImaTexxnas
Kapra (mamee mo TekcTy
Kapra)

[TnaTexxHBIA MHCTPYMEHT, MpeJHa3HaYCHHBIA AJIS OIUIaThl TOBAapoOB, paboT W YCIYT,
MEPEBOZIOB U TPOBEACHHSA HWHBIX IUIATEXKEH, a TaKkKe Ui IOIY4YEeHUS HaJIWYHBIX
JICHEKHBIX CPEICTB B IIpENENax OCTaTKa JEHEKHBIX CPEICTB, UMEIOUINXCSA Ha KapT-
cuere. Kapra neiicTBuTenbHa TOJBKO B TE€YEHHME CpOKa, ykazaHHoro Ha Heil. Ilo
MIPOCPOYECHHBIM KapTaM ONepaIii He IPOU3BOAATCS.

BuprtyaabHas kaprTa

CIICIIMaJIbHAs KapTa, BhIITYCKACMas B 3JICKTPOHHOM BH/IC 0e3 (I)I/ISI/I‘IGCKOFO HOCHUTCJIA.

epxarens KapThl

®dusnyeckoe JMIO, HMMEMONIEe MpPaBO IOJH30BATHCS KAapTOl B COOTBETCTBUU C
Ycnousimu 6ankoBckoro obcyxkuBanus ¢puznueckux i OAO «BAKAUW BAHK».

HononxuTenbHas kapra

Kapra, odopmiennas mo kapr-cyetry Ha jJoBepeHHoe ymio [epxkarens. Jlepxarenb
BIIpaB€ YCTAHOBUTH JJUMHT Ha CyMMY JICHET KapTOUHBIX OINEpPAIil 110 JOTIOJIHUTEIBHOM

Kapre.
3a10JKEHHOCTh Bce cymmbl, koTtopele [lepkarenp JODKEH yIUIAaTUTh baHKy B CBA3M  C
BBIITYCKOM/TIEPEBBITTYCKOM KapThl/ IOTIOTHUTETHHOM KapTsl, OTKpPBITHEM,

oOciyxuBaHHeM (BEJCHHEM), IIPOBEICHUEM KapTOUHBIX ONEpalMid, 3aKPHITHEM KapT-
cycra, TCXHHUYCCKHM OBepHpa(i)TOM, a TaKX€ HWHBIX CYMM, ITOMJICKANIUX OIIATe
coriacHo Tapudam banka.

Konosoe cioso

CnoBo (100 KOMOMHALIMS CUMBOJIOB), YKazaHHoe [leprkaTenieM B 3asiBIIEHUU-aHKETE Ha
BBIITYCK KapThl, 10 KOTOpoMy bankom MoxeT uaeHTH(UIIMpOBaTh JlepkaTens KapThl U
NPEJIOCTABUTH HH(POPMAIIUS O COCTOSHAN KapT-cUyeTa M KapT 1o TenaedoHy.

Jlnmut(sr) JICHEXKHBIX | YCTaHOBJIICHHbIE bBaHKOM JIMMUTBI II0 MAaKCUMalbHOW CyMMeE, IPOHU3BOJIHMBIE

CpEJICTB MOCPEACTBOM KapThl. JINMUT(BI) MOTYT yCTaHABINBATHCS KAK HA CyMMY H BaJIOTY OJHON
oIeparyy, Tak 1 Ha CyMMY BCEX OIE€palliii, IPOU3BEACHHBIX B TEUEHUE OMPEAEICHHOIO
BPEMEHH.

MexOaHKOBCKUit AnnapaTHO-TIpOTPaMMHBIA ~ KOMIUIEKC  HAallMOHAJIBHOM  IUIATEXXHOM  CUCTEMBI

MIPOLIECCUHTOBBIN ueHtp | Keipreizckoii Pecniyonuku 3JIKAPT, npeanazHadueHHbIH 115l TPOLIECCUHTA TPAH3aKIUH,

(mamree o Texcty MIIILT)
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IMTPABUJIA T10JIb30OBAHNM A BAHKOBCKUMMU IVIATEXXHBIMU KAPTAMU

COBEPIIICHHBIX C KCIIOJIb30BaHUEM OaHKOBCKUX InIaTexHbIX KapT DJIKAPT, VISA,
Mup, a TaKKe KapT IpYruX CUCTEM, UHTETPUPOBAHHBIX ¢ cucTeMoil MIILIL

Mo1eHHMYECKas onepanus

Onepaunﬁ mo OaHKOBCKOM ILIATEKHOM KapT€¢ HC CaHKIUMOHUPOBAHHAA W HEC
MOATBCPIKACHHAA Hep)I(aTCJ'ICM KapThI.

HecHimkaeMbIil ocTaTok

CymMMa JEHEXHBIX CpeICTB, omperenseMas baHKOM, KoTopas HE TOUICKHUT
aBTOPH3AITUH U SABJIAIOMAscs 3amoroM Jlepxarens nmepen bankom.

Hemrrataas CUTyalus

Curyanus, KOTOpas HE MOXET OBITh pelicHa BCTPOCHHBIMU aBTOMATUYCCKHUMH
CpEeACTBAMU YIPABJICHUS PUCKAMH OTIEIbHOM IIATEKHOM CHCTEMBI B COOTBETCTBUU C
MpaBWJIaMHd W TEXHOJNOTHEH paboThl CHUCTEeMBI W TpeOyeT s ee pa3pelieHus
CIIEIMAIbHO OpPraHM30BaHHOM JEATEIBbHOCTU IEpCOHAja OoNeparopa WM yYacTHUKA
JAHHOM ITUIATEKHOM CUCTEMBI.

OBepapadt

®opma KpaTKOCPOYHOTO KpEAWTa, MPEIOCTaBICHHE KOTOPOTO JaeT BO3MOXKHOCTH
HepxaTemo KapThl OCYIIECTBIISATH IIATEKH TIOCPEACTBOM KapThl CBEPX CYMMEI
COOCTBEHHBIX IJIATSKHBIX CPEJICTB, HMCIONUXCS Ha KapT-CUeTe.

PIN-kox

[MepconanbHbplii MACHTHU(PUKAUOHHBIA HOMEp, TO3BOJSIIONIMNA ayTeHTH()UIIUPOBATH
MOJIB30BATEN U1 COBEPIICHUS OIEpalMH, T.e. CEKPETHBIM KO, MPHCBANBAEMBIN
KaXIIOW KapTe W MpeAHa3HAuYeHHBIN A uaeHTH(UKanuu Takoro JlepkaTemnst KapThl.
PIN-KoJ cOCTOMT M3 MOCIIEIOBATEIFHOCTH YEThIpeX UGP.

IIBH

HyHKT BbIJa4YM HAJTHYHBIX.

POS-tepmuaan

OTO 3JIEKTPOHHOE PacueTHOE YCTPOMCTBO, YCTAHOBJICHHOE B OTHeleHUsX banka aiis
CHATUA HAJWYHBIX, B TOProBO-CCPBUCHLBIX MPCANPUATHAX, HUCIOJIB3YyEMOC IIpU
IIPOBEICHUM KapTOYHOM orepauuu Jlep>kaTeis KapThl 110 OILIATE 3a TOBAPBI U YCIYTH
NOCPEICTBOM KapThl.

TCII ToproBo-ceprucHoe mpeanpustne ¢ HamuuneM POS-TepmMuHana A TPUHATHS H
00CITy>)KUBaHHS KapT.
Cron-nuct Crnucox kapt B IlnmaTtexxHol cucteme, 3ampenieHHbIX baHkOM K mpueMy B KadecTBe

Cp€ACTB IJIaTCXkKaA.

CueT-BBINTHCKA
TEKCTY BBIIHCKA)

(mamee o

Otuer 00 ocTaTKe IEHEXKHBIX CPENICTB Ha KapT-cuere Jlepkarens KapThl, O JIBMKSHUIX
JICHE)KHBIX CPEJICTB 10 KAPT-CUETY U MPOBEJICHHBIX OlNEpalUsIX NOCPEICTBOM KapThl 3a
YKa3aHHbBIA EPUO]I.

Tpan3zakuust

Omnepauys ¢ HCIIOIB30BAHUEM KapThI IIPY MOKYIIKE TOBApOB, YCIyT, 0OMEHa BAIIOT HIIU
NOJY4YEHHUs] HAIWYHBIX JCHEXKHBIX CPEICTB, B pe3yJbTaTe KOTOPOW MPOHUCXOAUT
JebeToBaHNe WM KPEAUTOBAHKE KapT-CUeTa HA CYMMY TPaH3aKIIHH.

TexHuueckuii oBepapadT

3a/10JKE€HHOCTh, BOBHHUKAIOIIAS BCIIECTBUE MPEBBIIEHIS] CYMMBI BBITUIAT (PACXOIHBIX
ornepauuii) HaJl TOCTYIIHBIM OCTaTKOM CPEJCTB Ha KapT-CueTe.

dummar

OnvH W3 BUAOB MHTEPHET-MOIIEHHUYECTBA, LENBI0 KOTOPOTO SIBISETCS MOIy4YEHHE
JIOCTyTa K KOH(PHUICHIIMATEHBIM JIAHHBIM TOJIb30BATEIIEH - IOTHHAM, MTAPOJIsiM, TAHHBIM
JIMLEBBIX CYETOB U OAHKOBCKUX KapT. B OCHOBHOM, HCIOJIB3YETCSI METO/ IPOBEICHHUS
MacCOBBIX PACCBUIOK OT MMeHH baHka, MOmynspHBIX KOMIIAHHM MM OpraHU3alui,
COJIep KaIlINX CCHIJIKY Ha JIOKHBIE CAalThl, BHEIITHE HEOTVINYMMBIE OT HACTOSIINX, OJHAKO
Ha CaMOM JieJie OHM SIBIAIOTCA TOAJAEIBHBIMU. B mrchMax Bac BEXIHMBO ITOMPOCST
OOHOBUTh MWJIM MOATBEPAUTH BEPHOCTH IEPCOHANBHOW WH(POPMALMH, HEPEIKO
YIOMHHAIOT Kakue-TuOo mpoOjeMbl ¢ JaHHBIMH. 3aT€M Bac IEPEeHAINpaBIIAIOT Ha
MOJIENTbHBIA CalT, BHEIIHE HEOTIMYHMMBIM OT HACTOSIIETO, T/IE€ Bac MPOCAT BBECTU
yueTHbIe AaHHbIE. ECIM 370yMBIIUIEHHUKH 3al0JIydaT HEeoO0X0IuMYyIo HH(GOpMaluIo,
9TO MOYKET BECTH K Kpa)ke EPCOHAIIbHBIX JAHHBIX WIIH CPEJICTB.

CVV-kox
(card verification value 2)

Tpex3HauHbli KOJ /i1 TPOBEPKU MOJJIMHHOCTH KapThl IIPH o1iaTe yepe3 MHTEpHET u
JIPYTUX BUJIAX OTepalyii, HAHECEHHBIM HAa 00paTHOM CTOPOHE KaPTHL.

3D Secure

CoBpeMeHHas TexHOJOrHs oOecrieueHrs 0€30MacHOCTH TUIATEXKEW 10 KapTaM B CETH
WHTEPHET, MO3BOJIAET JOMOJHUTEIHLHO HACHTH(DUIIMPOBATH AEpIKATEIs KapThl IyTeM
BBoza 3D Secure maposs, 1 MAKCUMaJIbHO CHU3UTh PUCK MOIIICHHUYeCTBa B IHTepHETE
C HCIIOJIb30BAaHMEM IUIATEKHBIX KapT.

Google Pay

CepBuC, KOTOpBI IO3BOJISICT OIUIAUYMBATH MOKYNKM B MarasuHax, Ha canTax/
MIPIIOKEHUAX, & TAKXKE TPOBOJANTh OOHATMYHNBAHUE OCCKOHTAKTHBIM CITOCOOOM Hepes
cMapTdoH, K KoTopoMy TpuBs3biBaeTcs kKapra VISA (paboraer Ha Temedonax Android
Bepcuu 4.4 u Bbimie, Ha KoTophix BKimodeHa Gpynkuus NFC). C nomompsio Google Pay
kaprozaepxkarenu VISA MOryT oriaunBaTh HOKYITKM B MHTEPHET- Mara3uHax, Ha caTax
U B MPUIOKCHUAX, UCTIONB3Ys akkayHT Google ¢ mpuBs3zaHHON K HeMy OaHKOBCKOI
KapTOH.
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Oo01mme MoJI0KeHHUS.

[paBuia nonb30BaHUs GAHKOBCKUMH TUIATSKHBIMH KapTaMu (ajee 1mo Tekcty — [IpaBuiia) onpeiensoT mopsioK
BBIyCKa M OOCTy)XHBaHWsS bBaHKOM OaHKOBCKHMX IUIATEXKHBIX KapT, IOPSJIOK COBEPIICHHS Olepanuii ¢
UCIIOJIb30BaHUEM KapT, a TAKXKe MpaBuIia 1o 0€30acHOMY HCIIONIb30BAHUIO KapT.

[TpaBooTHOImeHKsT Mexkay Jlepxkarenem u baHKOM 10 BBITTYCKY U 00CITY)KMBaHHIO KapT PEryIUPYIOTCS Y CIIOBUSIMU
GaHKoBcKoro obcnyxuBanus pusuuecknx ymn OAO «BAKAU BAHK (nanee no Texcry Jlorosop).

[epenaua kapThl JPYruM JUIAM B MOJIb30BAHME WM B KadecTBe 3aiora 3amperiaercs. Kapra, mpenbsBieHHas
HEYIIOJTHOMOYEHHBIM JIUIIOM, TIOJIEKUT U3BATHIO.

Kapra siBnsiercsi coOCTBEeHHOCThIO baHKa, M0 MCTEYCHUH CpoKa ACHCTBUS KapThl, JloroBopa, namenenus ®UO
KapToJIepKaTelisi MU 1o iepBoMy TpeboBaHuio baHka, kapTa TobkHA OBITh B 00513aTEIEHOM MOPSIIKE BO3BpAIllcHA
B bank.

Hacrosinue IpaBuna u tapuds Banka pasmemniarores Ha oduinansHoM caiite banka www.bakai.kg.

baHk BnpaBe B OJHOCTOPOHHEM MOPSAKE W3MEHATH Hacrosimue [IpaBuia, yBeIOMHB O BHECCHHU W3MCHCHHIA
nyTeM pasMelneHus nHopmaiun Ha opUIaIbHOM HHTEpHET caiite banka mo ampecy: Www.bakai.kg ¢ yaerom
CpOKa, YCTAaHOBJICHHOTO JICHCTBYIOIIMM 3aKOHOaTeIbcTBOM KbIprbi3ckoit PecryOmuki.

Ilopsinoxk BbIIaYM KapThI

bank BbIgaeT W3rOTOBJIECHHYIO KapTy HemocpedcTBeHHO [lepkatento, aubo ero noBepeHHoOMy nuiy. llpu
NOJY4YeHUH KapThl Jlepxarenb NOIKEH paclucarhesl B CIELHUAIbHO NMPEIyCMOTPEHHOM AJsl 3TOr0 IOJNe Ha
000pOTHOH CTOPOHE KapTHl.

Kapta Beigaercs Bmecte ¢ PIN-kogom B PIN-kouBepte, PIN-kogq mMoxer ObiTh Beiman bankom B PIN-xoHBeprTe,
mu6o PIN-kox moxeT mpucBamBatbest camuM Jlepikarenem depe3 moOmisHOe npuiiokenne BAKAI24 (mamee —
BAKAI24), nocne ayrentudukanuu. B cinyuae npucoenus PIN-kona uepes BAKAI24 nnst akruBaiu PIN-kona
HEOOXOIMMO COBEPIINTH MEPBYIO ONepalnio B OaHKOMaTe ¢ BBOJOM ycTaHoBieHHOTO PIN-koxa.

B nesnsx 3ammutel cpencts Ha KapT-cuere [epxkarens, bank HactositensHO pexoMeHnyeT He coodmars PIN-kox
TPETHUM JIMIIaM U HE XPAaHUTh €r0 B OyMaKHOM BH/IE.

[Tpu monmy4eHn KapThl yIOCTOBEPHTECH, UYTO JJATUHCKOE HanucaHue Bamero nMenn Ha kapTe 10 OYKBBI COBIAIaeT
C HancaHueM Baiiero nmenu B 3arpann4HoM nacniopte. MiHade y Bac MOryT BO3HUKHYTH CJIOKHOCTH [P OILIATe
MOKYIOK 32 TPaHULEH.

baHk mpou3BOUT BBIIaYy KapThl B TeueHue 5 (Ms1Tv) padounx AHel B ropoje bumkek, u 13 (TpuHanuatn) padodnx
IHel B pernonax PecnyOnuku cornacHo Tapudam banka.

B cnydae cpodHOro M3roToBIEHHS BBIYCK KapThl MPOU3BOJIUTCA B T€UeHHE 2 (ABYX) pabouux ITHEH B ropoje
bumikek, n 7 (cemn) pabouunx aHel B peruoHax PecryOnmku, cornacHo Tapudam banka.

baHk He IPOM3BOAMUT CPOUHBINM BBITYCK KapThl JO ITOJHOM OIUIATBI KOMHMCCHUM 33 CPOYHBIM BBITYCK COTIJIACHO
TapudoB.

B cnydae Boimycka kapThl, HO HesiBKH Jleprxkarens B baHk [uis mosrydeHus KapThl B Cpok Oostee 6 (1mectu) Mecsies
CO JTHS TI0JjauH 3asBiieHus], baHk MMeeT mpaBo aHHYJIMPOBATh KapTy M He BO3BpaIiath JlepkaTesro BeIIaueHHYIO
UM TIOJTHOCTBIO MJIM YaCTHYHO KOMHUCCHIO 32 €€ BBIITYCK U TOI0BOE 00CTyKHBaHHE.

Ha nmuuesoii cropone KapTsl Haxondrcs:

nororun banka;

JIOTOTHII TJIATEKHOM CUCTEMBI;

BCTPOCHHBIH 4YMIl (MHUKPONPOLIECCOP) - cuuTaercss Oojiee HAAEKHBIM CPEICTBOM 3aIlUTHl MHpOpMamuu o
Hepxarene;

Homep Kaptsl, cocrosmuit u3 16 undp;

bamunust w uMs (WM MHUIMAAIBl UMeHM W Gammimu) Jlepkarens kaptel (Ha naruaune). B cioydae
NPEABBIIYIIEHHBIX KapT JAOIyCKAaeTCsl OTCYTCTBUE (PaMUIIMK U UMEHHU Ha KapTe;

JlaTa UCTEYEHUS CPOKa IEHCTBHS KapTHI.

Ha o6opotnoii ctopone KapTel HaxonsaTes:

MarHuTHas 110JI0ca TEMHOTO IIBETa, HAa KOTOPYIO 3anKchiBaeTcsl nHpopmanus o Jepxarene KapTsl,

CHEIHMAIBHO OTBEIEHHOE MECTO /IS MOANHKCH JlepikaTelns KapThl;

HOMEp KPYIJIOCYTOYHOTO cripaBouHoro Tenedona banka n MIILL;

npoBepouHbiil kox (CVV2), KoTopsIi HCIIONB3YETCsl U1 IPOBECHHUS ONIEpalii Yepe3 HHTEPHET.

Jlis mpenoTBpaleHus NOBPEXKACHUS MarHUTHOM 110JI0CHI HEOOXOMMO COOMIONATh IPaBula XpaHEHHs! KapThl:

HE OCTaBJIATh BOJM3U UCTOYHUKOB OTKPHITOTO OTHS;


http://www.bakai.kg/

@ B AKA' B AN K [TPABIJIA T10JIb30BAHMS BAHKOBCKMMMU IUIATEXHBIMU KAPTAMUI

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.
4.38.

6.2.

HE CTaBUTh BOJM3HM OBITOBBIX WJIM WHBIX NPUOOPOB, M3NIyUYECHHE KOTOPBIX MOXET HCKAa3UTh HAaHECEHHYIO Ha
MarHUTHYIO MOJIOCY KapThl HHPOPMAIIHIO;

HE MOIBEPraTh MEXaHMIECKOMY BO3JICHCTBHIO;

HE XPaHUTh B KOIIEIbKaX ¢ MArHUTHBIMH 3aMKaMU;

HEJIb3sl OCTaBIIATH KapTy HAJOJITO Ha COJIHIIE M IIpU JKapkoi Temmeparype oT +40, Tak Kak IUIACHHUK MOXET
IepopMUpPOBATHCS.

HE Jep)kaTh KapTy Ha XOJOje, NpH Temieparype Hike — 20 TpaaycoB, IUIACTHK MOXET TPECHYTh HA CHIBHOM
MOpO3€;

HEJb3S IepXKaTh KapTy PsAIOM C KIIYaMH M Melloublo. M3-3a TOCTOSHHOTO TPEHHs O METAIITMYECKHE MPEIMETHI
MOT'YT CTE€PEThCS TaHHBIE KAPTOUKH;

3alpelaeTcsi HOCUTh KapTy B 3aJHEM KapMaHe OpIOK, KapTa MOXKET OBITh yTepsiHa, INOO MPOCTHpaHa, Tak Kak Be
3a0BIIH €€ BBITAIINTH M3 KapMaHa OpIOK;

HE MCIIOIb30BaTh KaK CPEACTBO YMCTKH JIOOOBBIX CTEKOJI aBTOMAIINH OT TPS3U U MHESI.

B ciyyae noBpexieHust MArHUTHOH MOJIOCHI, a TAKKe KapThl B IIEJIOM, KapTa MepeBblycKaeTcs 3a cueT JepkaTens
KapTHl.

Kaptst VISA u DJIKAPT NFC BrIycKarOTCsS ¢ peXHMOM O€CKOHTAKTHOTO MCIIONB30BAaHUS, TaHHBIA PEKUM HE
MOYKET OBITh OTKJIIOUEH T10 KEJIAHHIO KJIHEHTA.

Moab3oBanue PIN-kogom.

[Tpu Beimaum Jlepkarento kapTel BMecTe ¢ PIN-KoHBEpTOM, HEOOXOIMMO Cpa3y IO MONy4YeHUH BCKpHITH PIN-
KOHBEPT, 3aIOMHUTH PIN-KOJ ¥ yHUYTOKUTH BKIIAIBIII U KOHBEPT.

[Tpu Beimaun Jepskarenro xaptel 6e3 PIN-konBepra, [epxkarens camoctositensHo npucBanBaeT PIN-kon depes
BAKAI24, naxaB Ha kapty, B pazuene «Hacrpoiikn» - [IpucBouts/Cmenuts PIN-kozn. Jlns storo Jlepxkarens
JOJDKEH BBECTH BCIO HEOOXOIUMYIO HH(OPMALIMIO O KapTe, TAKyl0 Kak HOMEp KapTbl, CPOK OKOHYAHUS, IPUCBOUTh
PIN-xox u BBectu oxHopazoBbiii OTP kon mis moarBepxaenus. s aktusupoBanus PIN-koma, HeoOXxoaumo
MIPOM3BECTH TIEPBYIO TpaH3aKIWI0 B OaHKoMaTe ¢ BBOAOM ycTaHoBieHHOTO PIN-koma (mpoBectn omepammio
0OHATMYMBaHUS JCHEKHBIX CPEIICTB).

Cwmena PIN-kona B Oankomare baHka mpoM3BOIMTCS COTIIACHO MHCTPYKLMH (ITOIIArOBOE AEHCTBHE), OMMCAHHON
Ha 3kpaHe O0ankomara. J{is cmensl PIN-kona B 6aHkoMaTe He0OX0IUMO Hayindue KapThl U craporo PIN-koxa.
Cwmena PIN-kona uepes BAKAI24 npousBoautcs cornacHo 1m.4.2., Ho 6e3 nposepku craporo PIN-kona.
Kombunanust mudp (4 uudpsr) BeiOupaercs mo ycMoTpeHuto Jlepkatens kapThl. M30eraiite 04eBUIHBIX, JETKO
npernoiaraeMbix MUQPOBBIX KOMOMHAIIMIA, HAPUMEp, OKOHYaHue Baiero Homepa Tenedona, nara Bamero qust
poxzeHus Habop OAMHAKOBBIX LU(P U Tp,

Ilpu nHabope PIN-koma um¢psl Ha AUCIIIESX 3JIEKTPOHHBIX YCTPOWCTB CIELHAIbHO HE BBICBEUHMBAIOTCS, a
3aMEHSIFOTCSl YCIIOBHBIM 3HaKoM. BaxxHo He pomyckaTh omubok npu Habope. Ecnu Tpu pasza moapsia (¢ mo0bM
BPEMEHHBIM IIPOMEKYTKOM, MPH IOJIb30BAHUU OJHUM WM Pa3HBIMHU JIEKTPOHHBIMU YCTPOWCTBAMM) HAOMpaJICs
HenpaBuwibHBIN PIN-KoI, KapTa aBTOMaTHUeCKH OJIOKHpYETCs, U OHa OyAeT 3ajaepKaHa 0aHKOMAaTOM WIJIM MOKET
OBITH U3BSTA B ITyHKTE OOCTYKHUBAHUS IO BBISICHEHUS OOCTOSITEIBCTB.

Kaprounsie oneparuu, moareepkaaemeie HabopoM PIN-kozma, cuntaroTes coBepiieHHBIMU JlepkaTesieM KapThl.
He xpanute PIN-kon Bmecte ¢ kaproit, He 3amuceiBaiite PIN-kon Ha kapte, He coobmaiite PIN-kox Tpersum
JULAM.

IIpumeHeHUe KApTHI.

OmnuaTa TOBapoB U yCIIyT B Oe3HATMYHON ()OpME B TOPrOBO-CEPBUCHBIX MPEANPHUATUSIX, TIPUHAMAIONINAX K OTUIATE
KapThl.

[Mony4yeHne HaNMMYHBIX CPENICTB B OAHKOBCKUX YUPEXKICHUAX U Uepe3 baHKkoMaThl.

IIpoBenenue onepanuii B cetn IHTEpHET.

IIpoBenenue omepariuii uepe3 MOOMIEHbIE MPUIIOKEHNS U MHTEPHET-OaHKHHT.

IlepeBon neHEXHBIX CPEACTB C KapTHI Ha KapTy.

ITononHeHne KapTOYHOTO cueTa yepe3 Kacchl banka v ratexHple TEpMUHAIBL.

IIpouecc onnaThl KAPTOii B TOProBO-CEPBUCHBIX MPEINPUSITHSIX.

Bce myHKTBI 0OCITY)KHBaHUS KapT OCHAIAFOTCS YKA3aTeJsIMH C JIOTOTHIIAMH IUIATEKHBIX CHUCTEM (HArpumep,
DJIKAPT/VISA/MasterCard/UPI/Mwup) st uapopmupoBanus Jlepkarteneid KapT 0 BO3MOYKHOCTH 00CITyKMBaHHS
10 KapTe B JAHHOM ITyHKTE.

YToOBI paciiiaTUThCS 3a MPUOOPETEHHBIE TOBAphl WM OKa3aHHbIC YCIIyTH, HEOOXOIMMO MPEIbSIBUTh PAOOTHUKY
TOproBoii Touku kapty. Eciam Bamia xapra umeer OeckonTakTHBIH Momysis NFC u ycTpoiicTBO momumep:kuBacT
OECKOHTAKTHYIO OILIaTY, TO JOCTAaTOYHO MOAHECTH KapTy K ycTpoiicTBy. Eciu Bamra kapra noakitoueHa K cepBucy
Google Pay, To 10CTaTOYHO IPUIOKHUTH CMAPT(HOH K YCTPOHUCTBY.
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be3HanuyHas onsara NpOU3BOAUTCS B paMKaxX yCTaHOBJIEHHOI'O JIMMUTA IO KapTe U JIMMUTA, yCTAHOBJIEHHOIO Ha
yCcTpoicTBe OaHKOM-3KBaiiepoM (OaHkoM, KoMy npuHaiexxut POS-tepmunan).

Bce TpaH3akiuM C HCMONB30BAaHHEM KapT B TOPrOBO-CEPBHCHBIX NPEANPUATHAX TOJDKHBI MPOBOIMTHCS B
npucyTcTBun Jlepxartenst KapTbl. JTO HEOOXOAMMO B IIEJSIX CHMIKCHUS PHCKA HEMPaBOMEPHOTO IONTYYEHHS
NePCOHANBHBIX JaHHBIX [leprkarens, yKa3aHHbIX Ha KapTe.

B HEKOTOpPBIX TOProBO-CEPBUCHBIX MPEANPHUATHAX TMPH KPYMHBIX IMOKYIKaX, MOTYT MOIPOCHTH MPEAbSBUTDH
yIOCTOBEpEeHHE TUYHOCTHU. [103TOMY TpH OIulaTe MOKYNKH KapTol, baHk HaCTOATEN HO PEKOMEHIYET UMETh IPU
ce0e macnopT WIK MHOM yI0CTOBEPSIIOLINH TUIHOCTD JOKYMEHT.

Kaccup, npunsB kapTy, ocymiecTBiseT ABTopusanuio ¢ nomoiipto POS-tepmunana. {ns 3Toro momemaeT KapTy
B cunThIBaroliee ycrporictBo POS-TepMuHana, HabupaeT Ha KJaBHaType CyMMY OIlepaliy, MO0 CYUTHIBACT Yepes
OECKOHTaKTHBIA YHIT-pUAEp. 3ampoc mocrynaer B bank mo xanamam cBszu. [Ipu Habope npaBuinbpHOTO PIN-KOMA
HdepxateneM ¥ [IOCTaTOYHOCTH JEHET Ha KapT-cueTe pacledaThiBaeTcs 4YeK B JBYX OSK3EMIUIIpax,
MOTBEPKIAIOIINI COBEpIICHUE TpaH3aKIKU. Jlep:KaTeIro KapThl BBLAAETCS OAMH dK3eMIULIp deka. Heobxoammo
IPOBEPUTH NPABUIBHOCTh JaHHBIX, YKa3aHHBIX B UeKe. B 3aBUCHMOCTH OT IPUHSTON TEXHOIOT MY, pacliedaTaHHbIN
YeK MOXKET 3aBepAThCcs mnoamucsaimu Jlepskatenss kKapTtel W Kaccupa. l[lpu orulate kaproii/cmapTdoHOM B
OeckonTakToM pexxume PIN-kox MokeT He 3alpaluBaThCs B pejiesiaX JTUMHTA, YCTaHOBJICHHOTO Ha YCTPOWCTBE
WIN KapTe U B paMKax pa3pellieHHbIX npaBui [lnatexxHol cuctemsl.

3amperniaercsi pacIUChIBATLCS HA YeKe B TOM ClIydae, €CJIM Ha HEM He MIPOCTaBJIeHa CyMMa, KOTOpasi B JajbHEHIIeM
Oyzmer cnmcaHa ¢ Kapr-cyera B baHke, WM OTCYTCTBYIOT ApYTrHe JeTaiuy ornepanuu (Hampumep, narta). [lpu
00HapyKEeHUH HETOYHOCTH B YKa3aHHOU HH(OpMAINHY, HY>KHO OTKa3aThCs OT IPOCTABJICHUS IOAIHUCH U IIOTIPOCUTD
caenaTh OTMEHY NMPOBEACHHOW omepauuu. B ciydae oTMeHbI onepanuyd HEOOXOAMMO MOMYYHTh Y€K 00 OTMEHe
orepaLu.

baHkoM HacCTOSITETHLHO PEKOMEHAYETCSl COXPAHSTh KOMMMU YE€KOB, TIOyUYEHHBIX B OATBEPIKICHUE OILIATHl KApPTOM
3a ToBaphl U ycayrd. CoxpaHeHHE 3THX JOKYMEHTOB TapaHTHPYET OT HETOYHOCTEH CIHCAHUSI CPEACTB C KapT-
cyera.

bank pekoMeHAyeT MPOBOAWTH OIUIATYy KapTOW TOJBKO B TE€X TOPrOBO-CEPBUCHBIX MPEANPUSATHSIX, KOTOPHIC
BBI3BIBAIOT JIOBEpHE, 0COOCHHO BAYKHO MIOMHUTH 00 3TOM BO BpeMsl IITEIIECTBUI B CTPaHaX C BHICOKAM YPOBHEM
MoueHHu4ecTBa (ctpanbl A¢puku, crpanbl lOro-Bocrounoit Asum, crpansl JIaTHHCKOH AMEpHKH, CTpaHBI
Boctounoit Espomnsl, Typrus, CHIA).

IIponecc ucnosb30BaHus KapThl B ceTH UHTepHeT.

Omnuata 3a TOBaphl WM yciIyrd B ceTd MHTepHeT KapToil BKJIOYaeT B ce0sl BUABI IUIaTeXeH, He TpeOyromux
(U3NUECKOro MPHUCYTCTBHUSI KapThl IPH OIUIaTe, HO C MCHOJIb30BAHHUEM PEKBU3UTOB KapThl, 00S3aTEIbHBIMH M3
KOTOPBIX SBJISIOTCS — HOMEp KapThl, CPOK JAEMCTBUS KapTbl, 3MOOCCHUPOBAHHOE UM JepXaTels KapThl (MM U
(amuiIMs Kak Hame4yaTaHo Ha Kapte). J{OMOJIHUTENBHO NPH MPOBEICHHUH IUTaTeXeil B ceTn IHTepHET MOTYT ObITh
3aIpoIIEeHb! TAKHUE PEKBU3UTHI KapThl, kKak CVV2, 3D Secure naponib B COOTBETCTBHHU C YCIOBUSIMH O0CITYKMBaHUS
WntepHer-pecypca. [Jlns 3aBepuieHus oOmiaTel IOCIE€ BBEACHHUA HEOOXOAWMBIX JaHHBIX HYXKHO HaXaTb
«OnnaTuTey.

ITo ymomyaruro no kapram VISA xnmenty oTkpeiT qoctym k 3D Secure, B CBs3HM ¢ 3TUM, AOCTYIT K UHTEPHET
omeparusam 1o kapram VISA moakiodyaeTcs no yMoIdaHHo.

Ilo xapram HanmonanmpHOW miatexkHoW cuctembl DJIKAPT nmoctynm k MHTEpHET omepainusiM OTKpbIBaeTcd Ha
ocHoBanuu 3asBnenus [epxarens xaptel. [lo kapram OJIKAPT NFC wunTepHer-omepamuu Ha caidTax 3a
npenenamu KP 3anpemnieHsl.

Onepanmu B ceTu VIHTEpHET MPOM3BOAWTCA B paMKax YCTaHOBJICHHOTO JIMMUTa 1O KapTe W JINMUTA,
YCTaHOBJICHHOTO OaHKOM-3KBaiepoMm.

Bcst oTBETCTBEHHOCTH 3a BO3MOJKHBIE TOCHEJICTBUS TaKOro JAOCTYNa, B YAacTHOCTH, PHUCK IPOBEICHHSA
HECAaHKIIMOHUPOBAHHBIX OMNEpaluii TPETPUMH JUIaMH 10 OaHKOBCKOM TIIaTe:KHOW KapTe uepe3 MHTepHET
Boziaratorcs Ha Jlepxarens kaptel. [Ipu aTom bank BrpaBe He MpUHUMATH 3asBICHUS IO BO3BPATY JIEHEKHBIX
CPEICTB W/WIIHN MIPETEH3MOHHOH padoTe M0 TaHHBIM OTIEPaLUsIM.

['maBHBIM BoIpocoM oOecrieueHusi 0e30MacHOCTH MPH MPOBEACHUM IUiaTexed B ceth VHTEepHET ¢ MOMOLIBIO
TUTATeXHBIX KapT SABISAETCS WACHTU(UKANWSA Aep)KaTens KapTel, MPOBOASIIETO miaTex. [l ocymecTBieHHS
omiaTel B ceTH VHTepHET — MarasuHe WIM HMHBIM IIOCTAaBIIMKOM YCIyT B ceTH MHTepHeT ucnoib3yercs
xon CVV2/CVC2.

Kox CVV2/CVC2 —tpex3HauHbli KO, [IeYaTacTcsi Ha 000POTHOM CTOPOHE KapThl.

baHKk pekoMeHIyeT CoBepIIaTh MOKYIIKU TOJbKO Ha MIPOBEPEHHBIX CaliTaX N3BECTHBIX KOMIIAHUH.

s obecniedenns 6e3onmacHoro npoBeAeHus —onepauuii B cetu MaTepaet bank pekoMeHyeT NpoBOAUTE TUIATEKU
Ha caiTax, TMOIIEPKUBAIOIIMX TexHOnoruio Oe3omacHoctd 3D Secure. IlogximroueHue kapt kK TexHojoruu 3D
Secure mpoMCXOAUT B aBTOMATUYECKOM PEKUME. YTOUHUTH MHGOPMALMIO O CTaTyce MOAKIIOYEHUS KapThl K
texHonoruu 3D Secure Jlepkatens KapTbl MoxeT oOpatuBmch B bank. [Iporokon 3D Secure He mpumensieTcst
JUTSL OTiepaluii, MPOBOANMBIX TIOCPEICTBOM HAI[MOHANBHOM miartexHol kapTel DJIKAPT.
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IIpu mpoBeneHnn omepaiuu B ceTu MHTEpHET, moaAepuBaomux TexHojgoruto 3D Secure [lepikaremo KapThl
npesaraeTcs BBECTH Napoib, KOTOPBIH moctynaeT nocpeactBoM CMC Ha MOOWIBHBIA HOMEp TeledoHa WiIu Ha
3JEKTPOHHYIO IOYTY yKa3aHHbIe JleprkaTeneM KapThl IpU OTKPBITHH KapTbl. CMC-ntaposib sSBIsIETCS OJHOPA30BBIM
Y ICWCTBUTEIIEH JIJIsl COBEPIEHHS TOJIBKO OJTHON MOKYITKH.

Tlepen copepiiienrem onepainuu B cetu MHTepHeT Jlepxartenb KapThl JOJKEH:

IloxnepxuBaTh cBOM Opay3ep OOHOBICHHBIM H CBOEBPEMEHHO YCTaHABINBATh OOHOBIICHHUS OE30ITaCHOCTH.
IIpoBepuTs cpok neiCTBHUS KapThl, OTCYTCTBUE OJIOKHPOBKH H T.II.

Y06ennuTrcst B 1OCTaATOYHOCTH JICHEKHBIX CPEJICTB HA KapTe ISl COBEPIICHHUS IIaTexa.

Bo3znepxaThcst OT COBEpIIEHNS OTepanuii Ha aBTOMaTHYECKH TIEPEHANIPAaBIEHHBIX CTPAHUIIAX WM BCTLTBIBAIOIIINX
OKHaXx.

Jis mpoBeeHNsI OTLIaThI U TOJITBEP KACHHS 3aKa3a, Jlepkarennto KapTel, HEOOXOAMMO YETKO CIIeI0BATh yKa3aHUsIM
caiita.

Bo3moxxHbIE TPUYMHBI 0TKa3a B MPOBEICHNH TIATEXa!

Ha xapTe HemocTaTo4HO Cpe/CTB.

o xapTe 3anpereHs! maTexxu B ceTr HTepHeT Wik yCTaHOBIICHBI WHBIE OTPAHHYCHHS.

Hcrek cpok AeCTBUS KapThl.

Hepxarens kapThl He ykazan 3D Secure maposib WM BOBPEMs HE BBEJI MAPOJIb.

Kapta Moxet ObITh 320710KHpOBaHa.

Bo3moxHO 0aHKOM BBEJIEH 3alpeT Ha MPOBEICHUE 3aMPEIIeHHBIX OTIepaIiii C ypOBHEM BBICOKOTO PHUCKa (MTOpHAast
JIeATeNIbHOCTD, 3CKOPT YCIIYTH, U Tp.).

[Tpu oTKpBITHM KapThl OBUT YKa3aH HEBEPHBIH/yTpaueHHBIH HOMep TenedoHa u coobmenue ¢ kogom 3D Secure
MIPUXOIUT HAa HEBEPHBIH HOMED.

CaiiT mm cTpaHa BHECEHBI B YEPHBIH CITUCOK U CUUTAIOTCS] BBICOKOPUCKOBAHHBIMH.

He paspemienst Opay3epamu cookie u T/1..

st BeIsicHeHus pudauH JleprkaTento kapTy HeoOXoauMo oOopaTuThes B baHk.

Jns OTMEHBI TUIATEXKa, TOJHON WM YacTUYHOM, JlepkaTeiaro KapThl HEOOXOJUMO OOpaTHThCA B CIIYKOY
MOJIEPAKKHU KIMEHTOB MIHTepHeT Mara3uHa Ajis HHULIIMUPOBAaHUS BO3BpaTa IaTexa.

Heobxomumo BHHMarenpHO aHanmm3upoBath anpec cadita (URL), Ha koTopelii wmaer mnepeanmpecanus. B
OOJBIIMHCTBE Cly4aeB (PUINTUHTA, HECMOTPS HA TO, YTO CaWT BBITIISOUT WACHTUYHO HacrosimeMmy, URL-ampec
MOJKET OTJIIMYAThCS OT OPUTHHAIILHOTO (HampuMep, 3aKaHYMBaThCA Ha .COM BMECTO .gOV).

KimeHT BnpaBe OTKazaThCs OT JOCTYIA K TPOBEACHUIO IDaTexeil depe3 WHTepHET, Js 3TOro0 HEOOXOIUMO
oOpatutbes B baHk ¢ macropToM Juis opOpMIICHHUS 3asBJICHHAS HA OTKIIIOYSHUS JOCTyIa K HTepHeT oneparusim.
KiueHT MOoXeT caMOCTOSTENbHO OTKIIOYHTE/BKIIOUUTH JIOCTYI K TPOBEACHHUIO TulaTexked depe3 MHTepHeT
nocpeacTBoM MoomipHOTO nprioxenns BAKAI24 naxas Ha kapTy, B paszaene «Hactpoiikuy - IHTepHeT maTexu
Y JIAMUTBHIL.

Iosyyenune HAJMYHBIX ICHE)KHBIX CPeCTB B OaHKOMAaTe.

[epen ucnonp3zoBaHueM OaHKOMaTa HEOOXOJWMO OCMOTPETh €r0 Ha HaMYUe HEXapaKTEPHBIX €My YCTPOMCTB:
HEpoBHO ycTaHOBIeHHOW PIN-kmaBuaTypbl, HaKJIaJOK HaJ SKpaHOM OaHKOMara M HWHBIX IOAO3PHUTEIIBHBIX
yCTpOHCTB. B ciyvae Hann4us moao3pUTEIbHBIX YCTPOHCTB TpeOyeTcsl BO3AEPKATHCS OT COBEPILIECHHUS OIEpaLUii
B TaKOM OaHKOMare, M0 BO3MOXKHOCTH COOOIIUTH O CBOUX IOJO3PEHHSX COTpyaHWKaMm baHka mo Ttenedony,
YKa3aHHOMY Ha OaHKOMaTe WK M03BOHMB B KOHTaKT-LIEHTP.

[lony4yeHne HanW4HBIX JeHer B OaHkomate nonareepkaaercs PIN-kogom u npomsBonutcs JlepkareneM KapThl B
pexxuMe camMo00CTyKUBaHHSA, COTJIACHO WHCTPYKITUI, OIMMCAaHHBIX HA SKpaHe OaHKOMaTa.

Junist Toro, 4to0bl OTKAa3aThCsi OT YCIYTH, HEOOXOJUMO OTMEHHTH OINEpaluio HakaTueM KHomku «OTMmeHay» /
«Cancel».

[Ipu natope PIN-koja ybOeamrech, 4To €ro He BHUAST NMOCTOPOHHHME. B ciydyae eciu Bbl BBEIETE TPUKIIBI
HenpaBmiibHO PIN-ko1 kapTa Oyziet 3a010KupoBaHa M MOXKET OBITh U3bAITa OAHKOMATOM.

He npunumaiite aist mpoBeneHus TpaH3aKLUUH TOMOIIb, IPEJIaraeMyl0 TPETBUMH JIMLIAMHU.

3a npenenamu KP kak mpaBwiio B 0aHKOMaTax BblJaya HAIMYHBIX OCYIIECTBISIETCS B BAJIFOTE CTPAHBL, IPH 3TOM
OaHKH-IKBaliepbl MOTYT YCTaHABIMBATH JAOMOJHUTEIHHYI0O KOMHUCCHIO 32 BBIJJaUy HAIMYHBIX JEHEXKHBIX CPEICTB.
Kpome Toro, y Oanka-skBaiiepa MOTyT OBITb yCTAHOBJIEHBI CBOM JIMMHUTBI Ha CyMMY BBLAaYM HAIWYHBIX H
KOJIMYECTBO TPaH3aKIHM.

ITo monoxenuto «O OGAHKOBCKHMX IUIATESKHBIX KapTax B KbeIprei3ckoit PecnyOnmke» cymma OXHOW TpaH3aKITUH,
cHuMaeMoll JlepkateneM KapThl uepe3 OaHkomar, He moipkHa mpeBbimath 400 (deThipecta) pacueTHBIX
MOKa3aTeNeH B HallMOHAIBHOW BaJIIOTE WM €€ DKBUBAJICHTE B HHOCTPAaHHOH BamoTe. B OaHKOMaTax pa3HbIX OaHKOB
OJTHOPAa30Basi CyMMa CHATHS ACHEKHBIX CPEACTB MOXKET OTIMYATHCS, HO OBITH HEe O0Jiee CyMMBI YKa3aHHOH B 11.8.7.
OHOBpPEMEHHO C BblAaYel HAJIMUHBIX JICHEr OaHKOMAT BEpHET KapTy U pacredyaTracT KBUTaHLHUIO.
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PekomeHyeTcs coXpaHsTh TONydacMble depe3 OaHKOMAaT KBHTAHIMU, Tak Kak oHa 3aBepeHa PIN-komom m
SBJISICTCS TIOATBEPKACHUEM CICIKH.

[Tocne nosiBiIeHUS HA 3KpaHe HaAMUCH: «3a0epuTe CBOIO KapTy» - cpa3y ke 3a0epHure KapTy, B IPOTHUBHOM CiTydyae
oHa OyneT 3amepkaHa OaHkomaroMm cirycTs 20 ceKyHII, Tak Kak OaHKOMaT OyIeT CUUTaTh, 4TO BBl 3a0b11H KapTy.
Heobxomumo B Teuenue 20 (nBaanaTi) ceKyHa 3a0paTh BRIJaHHBIE 0AHKOMATOM JIEHBI'H, HHAYE CPaOdOTAET CHCcTEMA
3aMThl U OaHKOMAT 3a0epeT JCHbI'H Hazal. DTO MPEAYCMOTPEHO B HEISIX MaKCHMAaJIbHOTO CHI)KEHHUS PHUCKOB
yTepH CPEACTB MPH MOIYIEHUH IEHEKHBIX CPEICTB B OaHKOMATaX.

B ciaygae uzpsaTus 6ankomarom Bamieit kapThl WK IEHEXXHBIX CPEACTB, HE YXOIUTE cpa3y, yOeauTech, YTO OHU
JeHCTBUTETHHO 3aXBaueHbl. B MpOTHBHOM ciiy4ae, mocjie TOro Kak Bbl OTOHAETe 0T 0aHKOMAaTa, OH MOXKET BEPHYTh
KapTy WIH BBIJATh JACHEKHBIE CPENICTBA.

Kaprounas omepanms ans AecTByIomIel kapTel mpu Habope npaBmwibHOro PIN-K0ma MOXKET OBITH OTKIIOHEHA 110
CIEAYIOINM PUUNHAM:

3ampammBaeMasi cyMMa He MOXET OBITh BbIlaHAa OaHKHOTaMH, MMEIOIIMMUCS B KacceTax Oankomara. Cremyer
3ampalMBaTh CyMMY, KpaTHYI0 MUHUMAaJbHOMY HOMHHATy OaHKHOT, YKa3bIBAEMOMY B MHCTPYKLUHU K JAaHHOMY
OaHKOMATY.

3ampamuBaeMas CyMMa TMPEBHINACT JTUMHT Pa30BOH BBIIAYH, OMpPEENsieMbli TadapuTaMu YCTPOWCTBA BBIAAYH
HAIMYHBIX JIeHeT OaHkoMara. Heobxomumo pa3aenuTs 3anpamBaeMyo CyMMY Ha YaCTH U TIOBTOPUTH OTIEPAIIHI0
HECKOJIBKO Pas.

3amparmrBaeMasi CyMMa MPEBBIIIAET TOCTYNHYIO [lepaTeno KapTel cyMMy JeHer. MOoKHO 3apOoCUTh MEHBIIYIO
CyMMY, pa3Mep KOTOPOH MOKHO YTOYHHTH, BBI3BaB (PYHKIIMIO PAcII€YaTKH OCTaTKa JIeHeT Ha KapT-cueTe.
3anpairBaeMasi CyMMa IIPEBBIIIAET CYTOUHBIN JIUMUT AOCTYIHBINA Jlep:kaTento KapThl 1Mo ycTpoucTBy. Cienyet
o0paTHThCS B OTAeNIeHUe 0aHKa, T/I€ OTKPHIT CUET, ISl CHATHS HEOOXOAMMOM CyMMBI 4epe3 Kaccy OaHKa.

[Tpu oOHATMYMBaHWY ACHEKHBIX CPEACTB B OaHKOMaTe, yOeauTech, 4To OaHKOMAT 00CITY)KHBAaeT KAPTOUKU HYKHOU
BaMm mnaTexHOM CHCTEMBI (O6I>I‘-IHO Ha 6aHKOMaTaX pacmnoJiararoTCAa JIOrOTHIIbl IUIATCKHBIX CHUCTEM, KOTOPLIC
00CITy)KHUBarOTCs1 0AaHKOMATOM, COTJIACHO 11.6.1.).

IlepeBoa AeHeKHBIX CPECTB € KAPThI HA KapTy.

OcyuiecTBUTh MEPEBOJ JCHEKHBIX CPEACTB C OJHOW KapThl Ha JPYTyHd MOXKHO BOCIOJIB30BaBLIMCH YCIYTOM
JIeHeXHBIX epeBonoB «CardEX» uepes GaHKOMATHI, COTTIACHO WHCTPYKIIMM, ONMMCAHHBIX Ha dKpaHe OaHKoMara.
[Tpumeuanue: He0OXOAMMO YTOOBI OaHKOMAT MOAJIEPKUBA JaHHBINH QyHKIHOHAaN. [lepeBos BO3MOKEH Ha J00bIe
kapTel DJIKAPT u kapte1 VISA obcyxuaronnecs B npoueccunre 3A0 «MIILy

[MepeBon uepe3 MOOHITBHBIN OaHKUHT/MHTEpHET-0aHKUHT baHka ocymectpisiercst B paszaeie «[lepeBonb».
[MepeBon uepes Apyrre MOOHIIBHBIE TPUIOKEHUSL.

s mepeBoJia JGHEXKHBIX CPEJICTB IMOCPEICTBOM JIAHHBIX YCIYr, HEOOXOAMMO 3HATh IOJIHBIA HOMEP KapThl U B
HEKOTOPBIX CITydasiX CPOK JICHCTBUS KapThl MOJTyYaTessl JEHEKHBIX CPEJICTB, TAKKE YKa3aTh CYMMY II€PEBOJIA.

IMonoiHeHNe KAPTOYHOTO CYETA.

[TonoMHUTE KapT-CYeT MOKHO OJHUM U3 CIEIYIOIIUX CIIOCOOOB!

HAJIMYHBIMU B JII0O0M (hrnmaiie uim coepkacce banka;

Oe3HaTMYHBIM nepeBoioM U3 apyrux bankos. [IpeaBapurenbHo HEOOXOAUMO Y3HATH PEKBU3UTHI KApT-CUETa,;

B TUIATE)KHBIX TepMuHaNax banka GecriaTHo;

B IUIAaTEKHBIX TepMHHaNax banka, a Takke B TepmuHanax QuickPay, Merakom, O!, Pay24, pasmuunblie
AJIEKTPOHHBIE KOIIEIBKH, B OTJICJIEHUSIX Merakom coriacHo Tapudos,;

0e3HaIMYHBIM NIEPEBOIOM Yepe3 MOOMIIbHBIE PHIIOKEHUSI.

Ciay4yan u3bATHS KapThl.

ITpuunHbI 3axBaTa KapThl 0AHKOMATOM:

3aHECEHUE KaPTHI B <OKECTKUIN CTOM-TUCT (3a0JIOKHpPOBaHA) CO CTOPOHBI baHKa-d>MUTEHTa,;

npu HenpaBmwiIbHOM BBOjie PIN-koma kapTer 6oiee 3 (Tpex) pas;

WCTEYEHHUE CPOKa KapThI;

cOoif CBsI3M;

HEUCIPAaBHOCTh OaHKOMATa.

B cnyuae uzbaTus kapTel 0aHKOMATOM HEOOXOIUMO CIIEIOBATh CIEIYFOIIUM UHCTPYKIIHSM:

MPeXKIe BCEro HEOOXOAUMO YOENUTHCS, YTO KapTa NEHCTBUTEIHHO 3axBadeHa M OaHKOMAT HE BBIJACT KapTy
CIIeTyIOIIEMY KIINEHTY;

B clly4ae, eciy 0aHKOMar JIEHCTBUTENHLHO W3IBS KapTy, HEOOXOIUMO CBS3AThCS C OAHKOM, YCTaHOBHBIIUM
Oankomat. KoopnuHaTel 0aHka 1 Tene(oHBl OOBIYHO YKA3bIBAKOTCS HA caMOM OaHKOMATe WM PSIIOM C MECTOM
pasmMenicHust 0aHKOMATa,

CBSI3aBIIUCH C OAHKOM, KOTOPBII 00CITy’)KMBaeT OAHKOMAT, HEOOXOIUMO OOBSICHUTH CUTYAIMIO U YTOUHUTH BpEeMs
Y CIIOCOOBI BO3BpATa KapThI;



@ B AKA' B AN K [IPABUJIA TIOJIb30BAHUSI BAHKOBCKMMU IUIATEXXHBIMU KAPTAMU

12.

12.1.

12.2.

12.3.

12.4.

12.5.

13

13.1.

13.2.

13.3.

14

141,

14.2.

14.3.

14.4.

14 5.

14.6.

€CJIM HE TOJIYYMUJIOCh OIPENSINTh OaHK, KOTOPBIA OOCITy)KHMBaeT OaHKOMAT, TO CIICAYeT IO3BOHUTH B OaHK,
BBIIaBIIUI KapTy W COOONIUTH CTpaHy, TOpPOJl, YIHWIly W HOMEp J0Ma, B KOTOPOM pa3MeméH OaHKOMaT.
Crenuanuctsl banka naxyT HeOOXOUMYIO KOHCYJIBTAIIUIO IO TAIIBHSHIIINM JCHCTBUSM;

JUTSI TTOJTyYEHUS KapThl HE0O0OXO0MMO UMETH MpH cebe YIOCTOBEPEHHE JIMIHOCTH.

Yro nenath npu yrepe/Kpake KapThl.

B ciyuae yrepu wim Kpaxu KapThl HEOOX0IUMO HE3aMeIIUTEIIbHO 00paTuThes B bank (v B [IporieccuHTOBBIiMH
HEeHTp WIW B J000W ¢(unman baHka mo MecTy HaXOXIOEHHs) C YCTHBIM WM MHUCHMEHHBIM TpeOOBaHHEM
OIIOKMPOBAHUS KapPTHI (3asSBIECHHEM):

Konrakt — nientp banka: +996 (312) 61-00-61 uiau 6111 kpyriocyTouno

Call — nentp MITLI: +996 (312) 63 76 96; +996 (312) 66 43 25 KpyrJI0CyTOYHO

KaueHT camocTosiTeJIbHO MOKET 320 10KHPOBATH KapTy uepe3 MoOWIbHOe npuio:xkenue BAKAI24, naxxas
Ha KapTy, B MeHI0 «HacTpoiikm».

Uewm OpicTpee mpouHpopMUpoBaTh baHk 00 yTepe/Kpaxe KapTbl, TEM MEHbIIE BEPOSTHOCTh, YTO MOCTOPOHHUE
JUIa MOTYT BOCIIONIB30BAaThCA CPEJICTBAMH Ha KapTe.

I[epmaTem, KapTbl HECET OTBCTCTBCHHOCTHL 3a KapTO4YHBLIC ONcpanrv, OCYHICCTBJICHHBIC 0 BCTYIIJICHUA
OJIOKMPOBaHUsI KAPTHI B CUITY U OCBOOOXKIAETCS OT Hee C MOMEHTA BCTYIUICHHS OJIOKMPOBAaHUS KapPTHI B CUITY.
Ecnmn xapra, 3asBieHHas paHee KaK yTepsHHas WM TOXUINCHHAas, OyneT oOHapyxeHa camuM JlepkaTtenem,
HEO0XO0MMO HE3aMeIUTEIbHO YBeIOMUTh 00 3ToM bank. Henb3s mbeITaThCsl BOCIONB30BATHCS TAHHOW KapToOM,
TaK Kak oHa OyJeT u3bsita 6ankomaToM. Hago obparuthbest B baHk 11st pa30I0KUPOBKY HITH MEPEBBITYCKa KAPTHI.
baHK HacTOSATENTFHO PEKOMEHTyeT MTPOBEPSITH BBHIITUCKY IO KAPT-CUETY B MOCIEAYIOMIIE MECSIIBI, YTOOB YOS TUTHCS,
YTO TI0 KapTe He ObUTH MTPOBEACHBI HECAHKIIMOHUPOBAHHBIEC TPAH3AKITHIH.

Ecnu kapra Obula HaliieHa TMOCTOPOHHUM JIMIIOM, WJIM K HEH HMMENW IOCTYN TPEThH JIMIA PEKOMEHIYETCS
MIEPEBBITYCTUTH KapTy BO M30€KaHHUEe KOMIIPOMETAINH JAHHBIX U HECAHKIIMOHUPOBAHHBIX OIIEPAIIHH.

HewraTHble cuTyanuu B IVIATEKHOM cUcTeMe.

B mnaTtexHoi cucteMe MOTYT BO3HUKHYTH CJICIYIOIINE HEIITATHBIC CUTYAIUU:

nepedon YHeProcHaAOKEHMS;

cOOH KaHaJIOB CBSI3H,

cOOU amnmapaTHOTO ¥ IIPOrPaMMHOTO 00eCTIeYeHUs] CHCTEMBI,

(hopc-MaxkopHBIe 00CTOATENBCTBA (TI0XKAP, HABOJHEHHE, 3€MIIETPSICEHNE U T.11.).

B cnydyae BO3HMKHOBEHMHM NAaHHBIX CHUTyallMil B IUJIATEXKHOM cucTeMe, baHK He HEeceT OTBETCTBEHHOCTH 3a
WCTIOJTHEeHHEe 00513aTebCTB Mo JoroBopy.

bank npuHMMaeT Bce BO3MOXKHBIE MEpHI JJIsl obecnieueHuns Oecrepe0oiHOro PyHKIIMOHUPOBAHKS 000PYAOBAHHUS H
CHCTEM, YUACTBYIOIINX B MPOIIECCE MPEAOCTABICHUS YCIIYT IO KAPTOUYHBIM OIEPAIIHSIM.

Ilono3puTesbHBIC ONEpPaliH 10 KapTe.

B cnyuae oOHapyeHHs CHOPHOM OIepanuy B BBIITUMCKE 110 KapT-CUETy, HEOOXOIUMO OOpaTHTHCS B OTAEIICHHE
banka a1 BBISICHEHUS TOU MM MHOW IIPOBENECHHOM CyMMBI. B Cilydae HECAHKIIMOHMPOBAHHOTO MCIIOJIb30BAHUS
CPEZICTB II0 KapTe, He0OXOIMMO HamMcaTh NMPETEH3MOHHOE 3asBieHue. Komuccus 3a paccMOTpeHHE MpEeTeH3UH
yIep:KuBaeTcs coriacHo Tapudam banka

B ciyuae mono3peHHss Ha cOBepIICHHE MOIICHHHYECKHX/HEeXapaKTepHBIX JEHCTBUH Mo KapTe, baHk Brpase
3a0JIOKUPOBATH KapTy JI0 MOMEHTA YTOYHEHHS/TIO/ITBEpKIeHHS Y JlepikaTesst KapThl.

[IpeTeH3noHHOE 3asiBIICHHE HA KOPPEKTHOCTD OTIEpaluy NPEbIBISCTCS B TedeHUe 45 (copoka maTH) 6aHKOBCKUX
JIHEN ¢ MOMEHTa coBeplleHus onepauuu. [1o ncreuenuro JaHHOro cpoka baHk MMeeT NOJHOE IPABO HE IPUHUMATh
IIPETEH3MOHHOE 3asBICHUE OT Jlepikarens.

[lo xapram VISA MuHHUMallbHasi CyMMa OCIIapUBaHUS 110 MEXIYHAPOIHBIM ONEPaLUsIM COCTaBIseT 15 nosapos
WM SKBUBAJIEHT B HAI[MOHAJIBHOM BaJItOTE.

[Iponecc paspeleHus ciopos MPOUCXOIUT CIEAYIOIUM 00pa3oM:

MocJie MPEAOCTABIIEHUS MUCbMEHHOTO 3asBieHus Jepxkatens, baHk mpoBoauT paccienoBaHue 1Mo NPETEH3NOHHON
ONEpALMH HA HAJIMYUE COOTBETCTBUS AEHCTBUTEIBHOCTH MPOBEACHMS Ollepaluy. baHK MMEET MpaBoO 3alpOCUTh
JIOTIOJTHUTENbHBIE JTOKYMEHTHI (Y€K NpU OIulaTe, 4eK npu cHATUM JeHer B ATM), moareepknaromue (akt
COBEPILEHHUS ONIEPALINH;

B ciydae (akTa MOATBEP)KIACHUS HEKOPPEKTHOTO CIHMCAHMs JEHEKHBIX CpencTB He mo BuHe epkatens, bank
IIPOU3BOJIUT BO3BPAT JEHEKHBIX CPEICTB.

CPOK paCCMOTPEHUS PETEH3UHU U IPUHATHE PEIICHUI baHKOM B 3aBUCHUMOCTH OT IIPUYUH MOXKET 3aHATh 10 IBYX
MECSLEB.

Bank oTka3bIBaeT B yJOBICTBOpEHHM NpeTeH3ui JlepkaTeist OTHOCHTENFHO HelocTad(u) MpU MONIYyYeHHH UM
JICHS)KHBIX CPeJICTB B OaHKOMATe B Cllydae OTCYTCTBHS HM3JIHMIIEK B OaHKOMATe, ONMpENesIeMBIX MOCPEICTBOM
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peBu3MH/TIepecyeTa JCHEKHBIX CPEICTB OaHKOMArTa, NMPOM3BEICHHBIX HA OCHOBAaHMH IHCHMEHHOTO 3asBICHU
Hepxarens.

bank 00s3aH CBOEBpEeMEHHO cOOOmUTH MH(OPMALMIO YTOIHOMOUYEHHOMY OpraHy, COINIaCHO AEHCTBYIOIIEMY
3akoHogarenbcTBy KP B cimydae oOHapyxeHus Qgaxkra Haau4uusl MPOBEACHUS MONO3PUTEIBHBIX ONEPALNid, B TOM
YHcJie MOLIEHHUYECKUX, 110 KapTe JlepikaTes.

IIpaBuaa 6e3onacHocTu s Jep:kartesieil kKapT B LeJsIX NPeI0TBPAlLleHHs] MOILIEHHMYECTBA M0 KapTaM.
3ampelieHo nepeaaBaTh KapTy TPETbeMy JIULLY.

He coo06imaiiTe HOCTOPOHHUM JIMIIaM ITOJIHBIA HOMep KapThl, CVV kom, ums Ha kaprte, PIN-koa, ogHopa3oBbie
napoiy, oTnpasisieMble 6ankoM, 3D-secure maponb. 310 KoHPUACHIKANTBHAS HHOOpMAILHS, C TOMOLIBIO TaHHOH
MHQOPMAaIIUX MOLIICHHUKH MOTYT TIOJIYYUTh JOCTYH K BalllMM JACHEKHBIM CPEICTBAM.

Xpanute KapTy B 6e3onmacHoM Mecte. He ocTapisiiite B MecTax, rze KTO-TO CMOXKET €€ B35ATh U/UIM CKOIIMPOBATh
HOMep KapThl/o6pazen noanucu/CVV kox/ums u hamMuiis Ha KapTe U MHbIE KapTOYHbIE TaHHBIE.

Bo uzbexxanue mopuum MarHUTHOW MOJIOCHL, HE AEPKUTE KapTy B HEMOCPEACTBEHHOW OJM30CTU OT WCTOYHHKOB
3JIEKTPOMArHUTHOTO M3JIy4eHHs (COTOBBIX TelIe(OHOB, TeraeBu3opoB, CBU-neueii, ayauo- 1 BUAeoannapaTypsl 1
T.11.). ByzibTe 0CTOPOXKHBI IIPU pacueTax B MecTax, 1€ UCIOJIb3yETCsl MarHUTHAS! KOAUPOBKA TOBAPOB — 3TO MOXKET
NPUBECTH K OTKa3y B 00pabOTKEe WM HempaBWiIbHOW 00paboTke kapThl B OaHkomarax u POS-tepmunanax.
[lomp30BaHME KapTOW TPETHUM JHUIIOM paccMaTpuBaeTcst baHkoM kak rpyboe HapymeHue HacTosmmx [IpaBun u
MOJKET TOBJIeUb 3a co00i pacTopxkernue JloroBopa no nHunmatuee banka.

Heobxonumo xpanuth B cekpere PIN-kox. CooOmienue PIN-koga Tperbemy nunily (pOJICTBEHHHKY, KOJUIETE,
JPY3bsIM U T.J.) MOXKET MPUBECTH K HECAHKI[MOHUPOBAHHOMY HCIIOJIb30BAHUIO KAPThl, TO €CTh PACXOJI0BAHHIO
npuHauIexammx Jepxarento aeHexHbIX cpenctB. Onepanuu nposeneHHble ¢ BBogoM PIN-koga mpusHaroTcs
COBEpPILIEHHBIMU JlepKaTeneM KapThl 1 OCTIAPUBAHHIO HE MOJIEXKAT.

3anpernieHo xpaHuth Kapty psgom ¢ PIN-kogom, 3ampemeno 3ammchiBath PIN-kom Ha camMy kapTy Wi B
JOKYMEHTBI, XpaHSIINECS PSIOM C KapTOH.

Ilpu coBeplieHMM IMOKYIKH HeNb3s TepATh KapTy u3 BuAy. HeoOxomumo 3abpaTh KapTy cpasy ke Iocie
3aBEPIICHUS TPAH3aKIIMU M yIOCTOBEPHUTHCS B JOCTOBEPHOCTH KapTHI.

B TOproBeIx TOUKax Bce omnepalyy ¢ KapToi JOKHBI POU3BOANTHCS B BalieM nprcyTCTBUH.

Jo mnposenenus omnepanuu B OaHKOMare, oOpaTuTe BHUMAaHUE, HET JIM KaKUX-JIMOO BHEIIHUX HPU3HAKOB
HEHCIIPaBHOCTH OaHKOMaTa, OOHAPYKUB PAJOM C HUM WIIM Ha HEM, IOCTOPOHHHE YCTPOKCTBA, COOOIIHUTE 00 3TOM
B 0aHK, 00CTYKMBaIOIIHI JaHHBIH OaHKOMAT, M BOCTIONB3YyHTECh APYTUM OaHKOMATOM.

He mosnp3syiitech TemMn 6aHKOMaTaMu, Ha 3KpaHe KOTOPBIX OTpakaeTcs COOOIIEHHE ¢ MPOChkOOi 0 mepexoie Ha
Ipyrue 6aHkomartbl. baHKM He moMenaT NoA00HbIe COOOIIEHUS.

[To BO3MOKHOCTH, cTapaiiTech NMOJIb30BaThcs OAHKOMAaTaMH, C KOTOPBIMU BBl yke 3HaKOMBIL. B apyrux ciryuasx,
BbIOEpUTE OAHKOMATHI B XOPOIIO OCBEIIEHHBIX M YIOOHBIX MECTaX PACIOI0KEHHUS.

He no3zBonsiite HuKOMY 0TBieuYb Bac, korna Haxogurech y OaHkomara.

PexomeHnmyeTcst XpaHUTh Bce YEKH, JUTS TOCIIETYIONIET0 KOHTPOJISl PACXO/I0B, M HE BRIOPACHIBATh YEKH B KOHTEHHED
JUTSL Mycopa B ITyOJIMYHOM MECTe.

bank HacToATENbHO PEKOMEHIYET HE BBOJAUTH KapTOUHbIC aHHbIC (HAHECEHHBIC HAa CaMOil KapTe) MpH 3arpoce
COMHUTEJIBHBIX MHTEPHET CANTOB, a TaKKe MpHU 3ampoce MPOU3BOAUTENECH THOOBIX MOOHJIBHBIX Tele(oHOB (B
cllydae HEYBEpEHHOCTH MIIM OTPaHUYEHHON/OTCYTCTBUS MH(POPMAITUH ), TOCKOJIBKY B IPOTHBHOM CITy4ae €CTh PHCK
MOXUILEHUS WK YACpKaHUs AeHEKHbIE cpeicTBa 6e3 Begoma Jepxarens.

[1o BO3MOKHOCTH, PEKOMEHAYETCS MCIIOJIb30BaTh OaHKOMATbl B T€YEHHE CBETOBOTO IHs, a HOYbIO BHIOMpPATH
XOPOIIO OCBEIIEHHBIE MeCTa M YOCIUThCS B TOM, YTOOBI IIOCTOPOHHUE JIUIA HE CTOSUIM CIIUIIKOM OJU3KO MPH
COBEpIIECHUN TPAH3AKIIHH.

ITpu BBOgEe PIN-K0OMa HEOOXOAMMO YOenuThes, uToOnl PIN-ko HE BUeM TOCTOPOHHNME JIHIIA.

Jns obecriedeHns KOHTPOJIA 3a ONEPALMSIMHU C UCTIONB30BAHUEM KapThl PEKOMEHAYETCS TIOJIb30BaThCA YCIIyTOM
«SMS omnoBemeHney. Y cayra nmoaKirodaeTcs baHkoM Ha OCHOBaHWH 3asBIICHHS JleprkaTers.

Heo0xonnmo oOHOBIATH HpepocTaBieHHble B baHK KOHTakTHBIE AaHHBIE, 4ToObl Yy BaHka Oblla BO3MOXKHOCTB
cBsa3aThes ¢ Jepxarenem mo Ttenedony/snexTpoHHor moute/CMC, Hampumep, B cliydae NOJO3PHTEIBHOM
OTIepaIii 1o KapTe.

CrnenyiiTe mpuHUMIAM O€30MAaCHOTO MOBEJCHUS B MHTEPHETE W HE MEPEXOAUTE IO CChUIKaM, MPUCIAHHBIM B
MOJO3PUTEIBHBIX MM HEITOHATHBIX COOOLICHUAX IEKTPOHHOM MOUYTHI, Yepe3 COUUAIbHBIE CETH, MECCEHKEPHI U
T.II. WJIA OT HE3HAKOMBIX JTHII.

He 3arpysxaiite Biio)xeHHbIC (aiiiibl U3 COOOIICHUH 3JSKTPOHHON IOYTHI, KOTOPBIX BbI HE OXKHIAJIH.

ObecnieubTe HaISKHOW 3aIIUTON CBOM MAPOJH U HE COOOLIalTe UX HUKOMY.

He coobmraiiTe HUKOMY CBOM ITEPCOHATBHBIE JAaHHBIE - OY/Ib TO 10 TeJIe()OHY, JIMIHO WU B COOOITICHIH AJT. TIOUTHI.
Baumatensro npoanammsupyiite aapec caiita (URL), Ha xoTopsiii Bel Obutn niepeanpecoBanbl. B OombITHCTBE
ciydaeB (pUIIMHTa, HECMOTPS Ha TO, YTO CAT BHITISANT WACHTHYHO HacTosmeMy, URL-anpec MOKeT OTJIN4aThCS
OT OPUTHHAJIBHOTO (HaIlpuMep, 3aKaHYUBATHCS Ha .COM BMECTO .gOV).
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[TognepxuBaiiTe cBOit Opay3ep OOHOBIEHHBIM M CBOCBPEMECHHO YCTaHABINBAaWTEe OOHOBICHUS OC30TIACHOCTH
baHkoM BBeleH 3ampeT Ha TPOBEACHHWE OAHKOBCKUX OIEpallvid, CBSI3aHHBIX C HICOPHOW JEATEIHHOCTHIO,
OYKMEKEPCKHMHU KOHTOPAMHU U Ka3WHO (BKJIIOYAsi HHTEPHET MPOCTPAHCTBO) U UHBIE 3aIIPCIICHHBIC BHIBI.

Orpanuyvenus no Kapram.

B memsax CcHmWKEHHS pHUCKAa OCYIIECTBIECHHS HECAaHKIMOHMPOBAHHBIX KapTOYHBIX omnepanuii bank Bmpase
yCTaHABIUBATh OIPAaHUYCHUS U JMMHUTHI Ha OCYIIECTBICHHE KapTOYHBIX omepauuii. BenmuunHa orpannyeHuii u
JMMUTOB, A TAKXKE YCIOBHUS, CPOKH H MOPSIOK MX YCTAHOBIICHHUS, ONpenestoTcs bankom camocTostensHo. bank
yCTaHABIMBAET CYTOYHBIE JIMMHUTHI IO KapTaM. JlepskaTenb KapThl IMEET BOZMOXKHOCTH OCYIIECTBIISTH ONEPALIIH C
ucrnonb3oBanueM KapTbl B Ipenenax CYTOYHBIX JIMMHUTOB, CIIMCOK KOTOPHIX MpUBeAEH Ha caiite banka
www.bakai.kg.

CrangapTHBIE OTpaHWYEHUS, YCTaHOBJIECHHbIE BaHKOM, MOTYT OBITh M3MEHEHBI IO NMHCHMEHHOMY OOpAILCHUIO
Hepxatens B baHk B pamkax yTBEp» ACHHBIX JIUMHUTOB.

baHkoM ycTaHOBJIEHBI JOTOTHUTEIBHBIC OTPaHUYEHHS IO OECKOHTAKTHBIM KapTaM:

npoBeneHue Tpan3akuii 6e3 BBona PIN-koga B mpeaenax ycTaHOBICHHBIX TUMHUTOB coryiacHo Tapudam banka;
npoBelieHHe TpaH3akuii ¢ BBogoM PIN-koia cBbIlIe yCTaHOBIIEHHBIX JIMMUTOB cOriiacHO Tapudam banka.

Cpok aeilicTBHSI KapThl U pacTop:keHue /lorosopa.

Ha kapre ykaspiBaeTcs naTa WCTEUEHHS CpOKa ee jJedcTBus (Mmecanm u rox). Kapra neiicTBuTenbHa 10 KOHIIA
MOCJIeTHETO JTHS, YKa3aHHOTO Ha Hel Mecsiia. Bce mpocpodeHHbIe KapThl OJIOKUPYIOTCS U Moajiexar ciave B bank.
Jepxatens BIpaBe 3aKpbITh KapTy U PacTOPrHYTH J[0OroBop B OIHOCTOPOHHEM IMOPSAKE MYTEM HPEAOCTABICHUS
3asBJICHUS HA AaHHYJIUPOBAHUE KapThl.

bank BnpaBe OIIOKMpPOBATH/aHHYIHPOBATH KapTy W pacToprHyTh oroBop ¢ JlepxareneM NpH HEBBITOTHEHUH
Hepxarenem ycnoBuit Hactosmux [Ipasun u Jorosopa.

IIpu pacropxkenuu orosopa JlepxaTenb JOJKEH NOracuTh UMEIOLYIOCs nepea baHkoM 3a10KEHHOCTD U CAAaTh
BCE KapTbl, OPOPMIICHHBIE 110 €T0 KapT-CUEeTy.

B cnygae pactop:kenus JloroBopa o HHUIMATHBE JIF000H U3 CTOPOH KOMHCCHS 33 TOJJOBOE OOCTYKHBaHUE U UHEIE
ymiaueHHble JlepikaTeieM KOMUCCHUH HE BO3BpAIaeTCsl.

OcTaToK JEHEXKHBIX CPEACTB MO KapT-CUETY BBIAAETCA IIPH OTCYTCTBHH 3aJJOJDKEHHOCTH niepe] baHkoM.

Ipouecc moakroueHns kaptol B Google Pay.

Oo6s3atenbHo Hamuuue cMapTdona Android Bepcuu 4.4 u Bbiie, Ha KOTOpbIx nMeercst GyHkims NFC.
O0s3arenbHOE OAKIMIOYeHNE Tipriioxkenns BAKAI24.

OO0s13aTeNBbHO YCTAaHOBUTE Ha Tele(OHE Mapoib s OJOKHPOBKH.

B npunoxennn BAKAI24 3axoanTe Ha KapTy 1 HAKMMaeTe Ha KHONIKY «beCKOHTaKTHas OIuIaTay, Ha)KHUMaeTe
«JlobaButs B G Pay», nanee Haxxumaete «/lo6aBute», nanee «IIpogoinkuTh» 3amoiHseTe JaHHbIe «JInuHas
urpopmanmsi» u «IIpogomknuTe». Cornamaerech ¢ Y CIOBUSIMHI UCIIOJIB30BaHHS, YCTAHOBICHHBIMH OaHKOM-
SMHUTEHTOM.

B npunoxennn BAKAI24 na xapre nosisurcst ukonka GOOGLE uto 6ynet 0603Hauars uro Bama kapra
nozakoueHa k GooglePay.

[Tpu ommate 3Ha90k NFC Ha cMapTdoHe 1omkeH OBITh BCET/]a AKTHBHBIM.

Ter[epb MOXHO pacCIiiiaduBaTLCA B TOPTOBBIX TOYKAX 0e3 KapTbl C TIOMOLIBIO MOOUIILHOTO Teﬂe(l)OHa. I[J'ISI 9TOro0

IIPY COBEPLICHUH OIUIAaThl HE00X0AUMO pa3z0sioknpoBath Tenedon u Bkmounts NFC Momyns.

B HCKOTOPLBIX CIIyYasax IMPU OIUIATC KPYIHBIX CYMM HJIM COBCPIICHHUU MOAPAA HECCKOJIBKUX OIJIAT MOXKCT

3anpocuth PIN-koz, BBonute He PIN-KOx KapThl, a maposib OT pa30JI0KUPOBKH TeledoHa.

IIpouue yciioBus.

19.1. B reuenue 5 (I1atun) nueit n3pemiaiite bank 000 Bcex M3MEHEHUSX B JaHHBIX, YKa3aHHBIX B 3asABJICHUHU-AaHKETE U UHBIX
JIOKyMEHTaX, CBSI3aHHBIX C BBIIIYCKOM KapThl MyTEM MPEAOCTaBIeHUs baHKy TOKYMEHTOB, COAepKalIUX U3MEHEHUSI.
3a mocneACTBUS HECBOECBPEMEHHOTO M3BEIICHIS 00 M3MEHEHUHN ITHX JaHHBIX baHK OTBETCTBEHHOCTH HE HECET.


http://www.bakai.kg/

